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Executive summary

This report has been developed for partner organisations and key stakeholders of the project.
It presents univariate responses from Wave 3 of the UniSA Future Work, Future Communities
project’s Longitudinal Workers Survey on the circumstances, household compositions and
work histories of workers affected by the automotive plant closures. These data relate to
workers’ circumstances between June and August 2022, approximately five years after the
closures, and one year after the Wave 2 survey was administered. It includes information about
former employees from the Australian industry’s three lead firms (Ford, GM Holden and Toyota)
and from supply chain firms.

The Future Work, Future Commuenities research aims to understand how industry restructuring
impacts the lives of workers and their communities, using the closure of the major automotive
assembly plants as a lens into this topic. To further our understanding of the impacts of
industry restructuring, this study’s longitudinal survey has been designed to investigate the
impacts of plant closures on the longer-term employment, health, financial and life
trajectories of affected individual workers. The third year of data collection, as reported below,
sought to document changes in household and employment circumstances since workers
were last interviewed in 2021. The survey, which was conducted from June to August 2022 as
a Computer Assisted Telephone Interview (CATI), collected data from 783 former automotive
sector employees, achieving aresponse rate of 73.3 per cent of possible contacts (783 of 1,068).
Overall, 97.2 per cent of respondents agreed to being contacted again in 2023 for wave four of
the survey. There are in total five waves of data collection planned for this survey. Key findings
from Wave 3 include:

Demographic profile and changes in household circumstances

e 432 respondents were from Victoria and 317 were from South Australia;

e 267 respondents were from leading vehicle production firms and 516 were from supply
chain firms;

e 839 per cent (n=657) of the sample were men; 16.0 per cent (n=125) were women; and
one person identified as ‘other’;

¢ Just under two thirds of respondents were born in Australia (61.0%) andrespondents
born in The United Kingdom (7.8%); Vietnam (3.8%); and India (3.6%) were the largest
immigrant groups;

e 134 respondents identified changes in household circumstances. With some overlap,
64 households saw additional members come into the home, and 73 households saw
household members leave the home.
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Finances and assets
e Financial situation:

Since the Wave 2 survey, 29.9 per cent of respondents reported their financial
situation had improved; 513 per cent of respondents reported their financial
situation was about the same; and 18.3 per cent of respondents reported their
financial situation had deteriorated;

86.3 per cent of respondents indicated they felt slightly to extremely secure
about their finances, while 12.7 per cent indicated they did not feel very, or at all,
secure.

Employment and labour market issues
e Current employment status at the Wave 3 interview:

75.4 per cent of respondents were in paid work or self-employed;

3.8 per cent were unemployed but looking for work;

2.0 per cent were studying or taking a break from work, and intended to return
at some point in the future;

1.9 per cent were volunteering; and,

13.6 per cent were semi or fully retired.

e Job searching and training since Wave 2:

22.1 per cent of respondents undertook training or educational courses to help
them find work;

The two most used methods to look for work were searching the Internet and
speaking to job network providers or agencies.

e Quality of employment at Wave 2:

78.8 per cent of those in employment held full-time positions;
86.8 per cent indicated their current job uses knowledge or skills they gained in
the automotive industry;
81.4 per cent were satisfied in their current job; but,

= 31 per cent were less satisfied than they were with their previous

employer in the automotive industry;

88.8 per cent of respondents reported some level of security in their main
current job.
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Employment security at Wave 3:

76.5 per cent (n=429) of employed respondents had kept their job with the same
employer from Wave 2 survey, while 22.3 per cent (n=125) were with a new
employer;
Of those working with the same employer as at Wave 2, 110 respondents
reported changes in their work. Most reported an increase or no change in
selected working conditions. However:

= 155 per cent reported feeling less secure in their jobs;

= 20.9 per cent reported they have less time to complete tasks;

» 6.4 per cent reported a decrease in working hours;

» 6.4 percent reported a decrease in their pay rate.
Of the 22.3 per cent with a new employer:

= 659 per cent were in permanent positions;

» 68.2 per cent were happy with their work hours; and,

= most respondents found their main current job by searching the

Internet.

114 respondents had gained employment between surveys Wave 2 and 3 in jobs
they no longer held. The most common reasons mentioned for leaving that job
were that the respondent had found a better job (20.1%), was no longer required
by their employer (12.7%), the work was not suitable (12.7%) or that their work
was disrupted by COVID-19 (12.3%).
At the time of the survey, 18.4 per cent of respondents (n=131) were searching
for some, more, or different work with a/another employer. Of those:

= 481 per cent had been searching for less than six months;

» 274 per cent had been searching for six months to two years; and,

= 24.4 per cent had been searching for two or more years.
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1. Introduction

The Future WorR, Future Communities research project aims to shed light on how Australia's
workforce and communities will engage with the world of work in a future shaped by new
business models and disruptive technologies. Using the closure of the automotive industry as
a lens into this topic, the research provides new insights into how displaced workers find work,
use services, relate to others, and reshape their futures. It sheds light on the community-wide
impacts of restructuring, providing new perspectives on how public policies might best
advance the process of labour adjustment after major plant closures. This research is
innovative in both the scale of the analysis to be undertaken, and the combination of four
discrete analytical components:

e alongitudinal survey of affected workers;

e aprogram of qualitative interviews on topics of particular interest;

e aDiscrete Choice Experiment (DCE) focussed on workers’ career decisions; and,

e 2 community survey in affected locations to gauge the indirect impacts of closure.

The research will provide significant social and policy benefits, including guidance for firms
undergoing substantial change and new knowledge to assist government agencies improve
the design and delivery of assistance services to workers seeking re-employment after
involuntary job loss. It will result in outcomes that will shape future generations of policy
thinking and help advanced manufacturers better understand changes in the labour market
and the communities in which they operate.

The overall project aims to:

e Generate new theoretical and policy insights into how labour markets adapt to an
economy strongly focused on knowledge-based and other service industries, including
health, education and professional services;

e Understand the capacity of retraining, community support, and further education
programs to deliver better outcomes for displaced workers, taking into account
differences across gender, age, occupation, and household structure;

¢ Examine the employment and training decisions taken by workers as they navigate
their way back to the world of paid work and through the opportunities and risks
embedded in their new career; and,

e Identify the capacity of communities, including their resilience and local leadership, to
overcome the negative impacts of industry restructuring.

This report provides data from the third wave of the longitudinal component of the data
collection.
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2. Longitudinal survey of retrenched workers

2.1 Introduction

This section presents information on Wave 3 of the longitudinal survey, including methodology
and response rates. The reporting of Wave 3 results is organised into four broad sections
examining different aspects of respondents’ experiences regarding:

demography and household circumstances;
personal and household finances;

current employment circumstances; and,
job history since Wave 2.

Further analysis will be available on the project’s dedicated website (www.fwfc.com.au) as it
emerges. The website is also designed to provide research participants with information about
the study, including background, objectives, findings and publications, and updates related to
the study.

The Wave 3 questionnaire has been attached as Appendix A to this document.

2.2 Methodology

Target population

The target population for the longitudinal survey is former workers from the automotive
industry who were retrenched as a result of automotive plant closures. These include former
workers of Original Equipment Manufacturers (OEMs) (Ford, Toyota, and Holden) and supply
chain firms from South Australia and Victoria. A small number of respondents to the survey
were employed in jobs earmarked for retrenchment, but — often as a result of government-
supported diversification initiatives — were not ultimately retrenched. All participants of Wave
3 had participated in Wave 1 of the longitudinal survey, but not necessarily Wave 2. Due to the
complexity of respondents’ personal circumstances, not all were reachable during the Wave 2
administration, but were able to participate in Wave 3.

Question development

The questionnaire instrument was developed by the project team, all of whom had conducted
similar research previously, drawing on and further developing previous questionnaires to
meet the project objectives. The survey was reviewed and approved by the University’s Human
Research Ethics Committee (HREC) as part of the design phase. Questions were designed to
track changes from Wave 1and 2 circumstances, record new circumstances, and gain insights
with new sets of questions.

The market research firm contracted to conduct the interviews, EY Sweeney, reviewed the
questionnaire and worked closely with the University of South Australia to further refine the
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survey questions and response frames. In recognition that some questions could be
particularly sensitive for participants, careful consideration was given to the wording and style
of questioning. All finalised tools and protocols were approved by the University and confirmed
with the HREC prior to survey programming.

Prior to the main interviewing activities, the programmed survey underwent pilot testing to
identify any practical problems, ensure respondents were interpreting the questions correctly,
and confirm if the survey was functioning as a valid and reliable data collection tool. The pilot
test identified the need for minor revisions to question wording. All suggested changes were
confirmed with the University and the HREC before any revisions were made.

Data collection method

Fieldwork was administered using Computer Assisted Telephone Interviewing (CATI) and
online survey instruments conducted under contract by EY Sweeney. The design of the
questionnaire and the conduct of the interviews, as approved and governed by the UniSA
Human Research Ethics provisions, complied with national guidelines for the ethical conduct
of research.
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Sample frame

A list of names of people identified in the target population was compiled, with appropriate
permissions and with regard to Privacy considerations, by the University and project partners,
including OEMs, Government partners, and Hudson Global (which had conducted initial follow-
up surveys after the plant closures). A supplementary sample list, from previous research
conducted by project CI Dr. Tom Barnes of the Australian Catholic University, added a further
89 unique records. The University of South Australia provided an initial sample list for the Wave
1survey comprising 4,600 records of workers to data collection agency, EY Sweeney.

In total, the project obtained information on 4,689 named potential contacts, of which 3,789
contained valid email addresses and 4,458 included mobile phone numbers. Table 1 provides
a summary of the characteristics of those included in this sampleable population for the
project.

Table 1. Summary of sampling frame

Population variables Frequency Per cent (%)

Age

20-29 95 2.03
30-39 462 9.85
40-49 892 19.02
50-59 1,275 2719
60+ 557 11.88
Unknown 1,408 30.03
Total 4689 100
South Australia 2,097 44.72
Victoria 2,503 53.38
Unknown 89 1.90
Total 4689 100
OEM 1,427 30.43
Supply chain 3,173 67.67
Unknown 89 1.90
Total 4689 100
Female 651 13.88
Male 2,718 57.97
Unknown 1,320 28.15
Total 4,689 100
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Response rate

The population able to be sampled — that is, the names available to the project — are not a complete list of workers retrenched from the
automotive sector since the closure announcements. There is no such complete list of retrenched automotive workers. Currently, the best
approximation of the actual population is the profile of automotive workers obtained from 2016 ABS Census data. Table 2 compares the
characteristics of Wave 1, Wave 2 and Wave 3 survey respondents to the estimated population proportions with a view to establishing the
representativeness of the sample. It shows that the sample proportions of state and gender across each wave are within 2 per cent of the Census
population proportions (2016 ABS Census data).

Table 2. Response rate, state and gender

2016 Auto sector FWFC Project FWFC FWFC FWFC
Population (ABS) Sampling frame Wave 1respondents Wave 2 respondents Wave 3 respondents
Population Frequency Per cent Frequency Per cent Frequency Per cent Frequency Per cent Frequency Per cent
variables (%) (%) (%) (¢) (¢)
State
Victoria 19574 56.7 2,097 447 729 57.1 502 56.7 451 57.6
South Australia 3860 1.2 2,503 53.4 473 37.0 344 38.8 332 42.4
Other 11059 321 64 5.0 40 4.5
Unknown 89 1.9
Female 5610 16.3 651 13.9 222 17.4 142 16.0 125 16.0
Male 28883 83.7 2718 58.0 1052 82.4 742 83.7 657 839
Other 3 0.2 2 0.2 1 0.1
Unknown 1320 28.2

34493 j(e]oXe; 1277
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However, as shown in Table 3, the age profile of names in the sampling frame was significantly older than the estimated population proportions
based on Census data, resulting in a respondent profile that is also considerably older than the Census-defined population. Sample weights will
be estimated to address this issue in later analyses.

Table 3. Response rate, age

2016 population Sampling frame \ Wave 1respondents Wave 2 respondents \ Wave 3 respondents
Population Frequency Per cent - Per cent - Per cent —— Per cent - Per cent
variables (%) (%) (%) (%) (%)
Age |
20-29 5091 14.8 95 2.0 23 18 9 1.0 7 0.9
30-39 8080 23.4 462 9.9 162 127 98 1.1 81 103
40-49 9755 28.3 892 19.0 315 24.7 216 Wty 7 21.8
50-59 8288 24.0 1,275 27.2 482 37.7 327 36.9 283 36.1
60+ 3279 9.5 557 1.9 276 21.6 228 257 232 29.7
Unknown 1,408 30.0 19 15 8 0.9 9 1.1
Total 34493 100.0 4689 100.0 1277 100.0 886 100.0 783 100.0
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3. Univariate survey responses, Wave 2 survey

This section of univariate frequency tables and figures of Wave 3 survey responses provides
the foundation alongside the Wave 1 and 2 responses for additional, more sophisticated
analyses. Table 4 shows the number and percentage of respondents who have consented to
be contacted for future waves of the longitudinal survey as 761 or 97.2 per cent.

Table 4. Consent provided for future contact

Are you happy to be contacted in the future? Frequency Per cent (%)
Yes 761 97.2
No 22 2.8
Total 783 100.0

This response puts the longitudinal project on a continued positive track as it suggests that
the project will retain adequate sample numbers through to completion of the project for the
last two waves of administration.

3.1 Demography and household circumstances

The survey respondents come from various backgrounds and household compositions. This
section draws out the demographic profile of the survey respondents. The following
information about respondent characteristics includes men and women from both automotive
OEM and supply chain firms. Cases are predominately from Victoria and South Australia, with a
small portion of respondents residing in New South Wales, Queensland and the ACT.

Overall destinations

While most of the survey respondents were no longer working in the automotive industry,
Table 5 shows that a small number of respondents (9) were in jobs earmarked for
retrenchment, but in the end did not cease work with the firm. In these cases, firms either
maintained business in the automotive industry or innovated to service a different industry.

Table 5. Post closure destinations, broad classifications

Participant status Frequency @ Per cent (%)
A Finished in the automotive industry T4 98.9
B Works in the same company in the auto industry 8 1.0
C Works ?n the same company not in the auto industry (changed 1 01
industries)
Total 783 100.0
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OEM versus supply chain

The ratio of respondents who had worked in OEM and supply chain firms with their previous
employer in the automotive industry stayed consistent with Waves 1and 2 within 0.2 of a per
cent. However, Wave 3 numbers have deviated with a significantly larger proportion of 65.9 per
cent (516) of workers coming from supply chain jobs, and 34.1 per cent (267) coming from OEM
jobs. It is noted that the sampleable workers included participants who completed Wave 1
survey but did not complete the Wave 2 survey. As a result of a return to the study for a number
of supply chain workers in excess of OEM workers, the proportions have changed.

Table 6. Proportion of OEM to supply chain workers, sample respondents

\ wave 1 \ Wave 2 Wave 3
. Frequenc Per cent Frequenc Per cent Frequenc Per cent
OEM/Supply chain
H y ) y ) y )
OEM 577 45.2 402 45.4 267 341
Supply chain 700 54.8 484 54.6 516 65.9
Total 1277 100.0 886 100.0 783 100.0

Main place of residence

Survey Question F3b. What is the postcode of your main place of residence, that is the place
where you usually live?

Most of respondents’ main place of residence was in Victoria or South Australia with 432 and
317 respondents respectively coming from each state in Wave 3 (Figure 1). 25 respondents were
residents of New South Wales, Queensland, or ACT collectively. Eight respondents reported
not having a main place of residence. These numbers are very close in proportion to the Waves
1and 2 numbers shown below (Figure 1).

800
700
600
- 502
2 500 432
1 344
§_400 317
i 300
200
100 362318 555 222 110 218 8
0 | —_— [ —
Victoria South New South Queensland ACT Tasmania No main
Australia Wales place of
residence
State

m\Wave 1 mWave 2 Wave 3

Note: missing data for 11 (Wave 1), 1 (Wave 2) and 1 (Wave 3) cases

Figure 1. Main place of residence by state, sample respondents
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Gender composition

Wave 1 Survey Question F1. How would you describe your gender?

The gender proportions of respondents of the study are shown in Table 7. Men (83.9%) still
made up the majority of our respondents in Wave 3. The proportion of women respondents in
Wave 2 dropped 1.4 per cent compared to Wave 1, but was maintained at 16.0 per cent from
Wave 2 to Wave 3. Women continue to represent a significant percentage of the total sample.

Table 7. Gender composition of sample respondents

Wave 1 Wave 2 Wave 3
How would you
. y Frequenc Percent Frequenc Percent Frequenc Percent
describe your o) %) *
gender? y ° y . y J
Male 1052 82.4 742 83.7 657 83.9
Female 222 17.4 142 16.0 125 16.0
Other 3 0.2 2 2 1 0.1
Total 1277 100.0 886 100.0 783 100.0

Age composition
Wave 1 Survey Question F2. How old are you?

Figure 2 below shows the age ranges of respondents across Waves 1, 2 and 3. At Wave 3, the
majority of respondents were aged between 40 and 59 with very similar proportions to Waves
1and 2. The minor decrease in these age ranges is expected as respondents age. Nevertheless,
a further 4.0 per cent rise in the 60 years and older group from Wave 2 to Wave 3 is indicative
of the older age structure of the survey respondents.

40 37.736.9
35
30
- 24.74.4
X 25 21.6
@ 20
(&)
S 15
10
5 1. 8 1. 0 1.5 09
0
20-29 30-39 40-49 50-59 Unknown
Age

m\Wave 1 mWave 2

Figure 2. Age composition of sample respondents
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Country of birth

Wave 1 Survey Question F6. What was your country of birth?

The representation of countries for place of birth at Wave 3 was approximately the same as
Wave 2 in the second year of the survey. Australian born respondents made up 61.0 per cent

of the sample in Wave 3, an increase of 3.4 per cent since Wave 2, and 6.3 per cent since Wave
1(Table 8). This was reflected in a slightly higher dropout rate for those born overseas.

Table 8. Country of birth, sample respondents

| Wave 1 Wave 2 Wave 3
What was your Frequenc Percent Frequenc @ Percent Frequenc Percent

country of birth? y (%) y (%) y (%)
Australia 698 54.7 510 57.6 478 61.0
Vietnam 104 8.1 53 6.0 30 3.8
United Kingdom 80 6.3 62 7.0 61 7.8
India 46 36 32 3.6 28 36
Sri Lanka 31 2.4 21 2.4 17 2.2
Philippines 24 19 12 1.4 6 0.8
New Zealand 20 1.6 12 1.4 1 14
China 19 15 16 18 13 17
Other 255 19.9 132 19.0 139 17.8
Total 1277 100.0 1277 100.0 783 100.0
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Main language groups

Wave 1 Survey Question F7.
What is the main language you speak at home?

Table 9 shows the main language spoken at home by respondents. The proportion of speakers
of English as their main language at home was 86.6 per cent at Wave 3 — an increase of 3.6 per
cent from Wave 2 and 5.4 per cent from Wave 1. The next most significant main language
spoken at home was Vietnamese (3.1%). Participants with a language other than English as the
main language spoken at home decreased slightly.

Table 9. Main language spoken at home, sample respondents

Wave 1 Wave 2 Wave 3

What is the main
language you speak

Frequenc Per cent Frequenc Per cent Frequenc Per cent

at home? y (%) y (%) y (%)
English 1037 81.2 735 83.0 678 86.6
Viethamese 97 7.6 51 5.8 24 31
Cantonese 20 1.6 16 1.8 15 19
Mandarin 21 1.6 17 19 12 15
Hindi 18 14 1 12 9 1.1
Tamil 13 1.0 12 14 8 1.0
Filipino 12 0.9 4 0.5 1 0.1
Sinhalese 12 0.9 9 1.0 8 1.0
Greek 6 0.5 4 0.5 4 0.5
Spanish 5 0.4 2 0.2 o 0.0
Macedonian 4 03 2 0.2 2 0.3
Arabic 4 0.3 2 0.2 1 0.1
German 3 0.2 3 0.3 3 0.4
Persian 3 0.2 2 0.2 2 03
Polish 3 0.2 3 0.3 2 0.3
Punjabi 3 0.2 2 0.2 2 0.3
Urdu 3 0.2 2 0.2 o 0.0
Turkish 2 0.2 1 (O 1 (O
Other 1 0.9 8 0.9 1 0.1
Total 1277 100.0 886 100.0 783 100.0
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Changes in household composition

Wave 3 Survey Question F8b.
Are the people and number of people living in your household the same as since we
Spoke in May/June of last year?

Respondents were asked about the changes in household composition that had occurred
between the Wave 2 and Wave 3 surveys. The vast majority of respondents (82.1%, n=643)
indicated there had been no changes while a small proportion (17.1%, n=134) indicated there
had been some changes; 6 respondents (0.8%) preferred not to give an answer.

Wave 3 Survey Question F8c.
Can you tell me how many have entered and left the household?

Of the 134 households to experience a change in composition, 64 had people enter the
household, and 73 had people leave (Table 10). It is noted that for some respondents, people
had both entered and left the household.

Table 10. Number of people who entered or left household

Can you tell me Entered Left
how many have

entered and left Frequency Percent(%) Frequency Percent (%)
the household?

1 33 51.6 52 7.2
2 16 25.0 17 233
3 9 14.1 3 41
4 3.1 /o) 0.0
More than 4 4 6.3 1 1.4
Total 64 100.0 73 100.0

Note: Some households had people both enter and leave. Hence, the sum of the totals is
greater than 134 — the total number of households to experience a change in composition.
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Relationship with household members entering and leaving

Wave 3 Survey question Foa.
What is your relationship with this person?

Table 11 shows new household members were mostly non-partner family members of the
respondent with children (28.8%) and parents (14.4%) being the most common. Some 9.9 per
cent of new household members were a spouse or partner of the respondent; one person was
a grandparent (0.9%); and 37.8 per cent held another unspecified relation (Table 11).

Table 11. Relationship with persons who entered household

What is your relationship with this person?

Frequency Per cent (%)

Spouse/de facto partner 11 9.9
Child 32 28.8
Parent 16 4.4
Grandparent 1 0.9
Sibling 3 2.7
Other 42 378
Prefer not to say 6 5.4
Total m 100.0

Wave 3 Survey question F9f.

What is, or was, your relationship with this person?

Table 12 shows that children (33.3%) made up the greatest number of people leaving
households followed by parents (19.8%) and spouse or partners (14.6%).

Table 12. Relationship with persons who left household

What is, or was, your relationship with this

person? Frequency  Per cent (%)
Spouse/de facto partner 1 1.6
Child 0 333
Parent 9 98
Grandparent 1 1.0
Sibling ] 0
Other 2 1
Prefer not to say 3 37
Total % 1000
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Changes in spouse/partner activity

Wave 3 Survey question F10.
Since we last spoke, did your spouse or partner do any of the following?

Respondents were asked whether their spouses or partners changed employment activity
since the Wave 2 survey in 2021. Table 13 shows that 186 spouses or partners changed their
employment activity with the most common changes including:

e anincrease in working hours (N=56);
e adecrease in working hours (n=40);
e achange of job (n=39); and,

¢ having stopped working (n=27).

Table 13. Change in spouse’s work activity

Since we last spoke, did your spouse or partner do any of the

following...?

Start working when previously they were not 17 585
Change jobs 39 563
Increase their working hours 56 546
Take an extra job 5 597
Stop working 27 575
Decrease their working hours 40 562
Other 25 577
None of these apply 408 194
Prefer not to say 8 594
At least one of these changes apply 186 416

Note: Multiple responses allowed, 602 observations
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3.2 Finances, security, and stress

Change in financial situation

Wave 3 Survey Question F12a.
How much better or worse off has your financial situation changed since we spoke last
year?

Respondents were asked to provide an assessment of their financial situation since we had
last spoken to them at the administration of the Wave 2 survey. 51.3 per cent reported that their
circumstances were the same; 29.9 per cent reported that they were a bit or a lot better; and
18.3 per cent indicated that they were a bit or a lot worse (Figure 3).
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Figure 3. Financial situation compared to Wave 2
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Financial security

Wave 3 Survey question F11.
How secure do you feel about your overall financial situation?

Respondents were asked how they feel about their overall financial situation. 86.3 per cent of
respondents indicated they feel slightly to extremely secure. 8.7 per cent reported not feeling
very secure, and a further 4.0 per cent reported not feeling secure at all (Figure 4).
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Figure 4. How secure respondents feel about their overall financial situation
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Reliance on paid income

Wave 3 Survey Question B2.
To what extent do you still rely on income from paid work to get by?

When asked about respondents’ reliance on paid work to ‘get by’
e 39.6 per cent indicated they rely on paid work to a very large extent;
e 241 per centindicated to a large extent;
e 147 per cent indicated to a moderate extent;
e 6.4 per centindicated to a small extent; and,
e 14.0 per cent indicated they did not rely on paid work at all (Table 14).

Table 14. The extent to which respondents rely on paid income

To what extent do you still rely on income from paid work to get

Frequency Per cent (%)

by?

To a very large extent 310 39.6
To a large extent 189 241
To a moderate extent 115 14.7
To a small extent 50 6.4
Not at all 110 14.0
Prefer not to say 9 1.1
Total 783 100.0
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Financial stress, overall

Wave 3 Survey Question F17.
Which of these statements best describes your household with regard to money?

Respondents were asked to choose a description of their household’s financial situation in
regard to discretionary and necessary expenditure. Table 15 shows:

e 241 per cent reported having enough money for anything they want;

e 40.6 per cent of households reported having enough money so long as they
plan spending carefully;

e 20.1per cent reported a balanced budget;

e 10.5 per cent reported only being able to afford necessary items; and,

e 4.0 per cent reported financial difficulties to afford basic expenditure.

Table 15. Respondent household’s financial situation

Which of these statements best describes your household with

Frequency Per cent (%)

regard to money?

You normally have enough money for anything you want 189 241
You have enough money, so long as you plan spending carefully 318 40.6
You have a balanced budget of your household income and expenses 157 20.1
You have enough money for basic things, but can't afford anything 82 10.5
unnecessary

Sometimes it is hard for you to afford even basic things 31 4.0
Prefer not to say 6 0.8
Total 783 100.0

It is noted that the terms ‘anything you want,’ ‘carefully, ‘balanced, and ‘basic’ were not
defined, so it was left up to the interpretation of the respondents when providing an answer.
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Financial stress, since retrenchment

Wave 2 Survey Question F18a. Has your household experienced financial stress as a result of
you finishing your job in the automotive industry?
Wave 2 Survey Question F18b. Due to financial stress, has your household...?

Some 220 respondents (28.1%) indicated their household had experienced financial stress as a
result of finishing up in the automotive industry.

Respondents who indicated they had experienced financial stress between finishing up in the
automotive industry and the administration of the Wave 3 survey were asked a follow-up
guestion to ascertain some ways in which this financial stress had been realised in their lives.

Responses in Table 16 show that the most common effects were:
e seeking income from the government (n=89);
e not being able to pay bills on time (N=82);
e asking for financial help from family or friends (n=68),
e pawning or selling possessions (N=63); and,
e applying for mortgage relief (n=55).

Other effects included being unable to heat their home (n=37); the inability to pay their rent or
mortgage on time (n=35); withdrawing money from superannuation (n=29); asking for help
from community organisations (n=22); going without meals (n=22); borrowing against the
value of their home (n=16); and selling a house or property (n=10).

Table 16. Effects of financial stress on respondent household

Due to financial stress, has your Not Prefer not
household...? Applicable to say
Not been able to pay your bills on time 82 135 O 4
Not been able to pay your rent or mortgage on 35 172 10 4
time
Asked for financial help from family or friends 68 144 2 7
Been unable to heat your home 37 178 1 5
Gone without meals 22 193 O 6
Pawned or sold something 63 154 o 4
Asked for income support from government 89 127 2 3
(e.g., Centrelink)
Asked for help (e.g., food parcels or vouchers) 22 195 2 2
from community organisations
Sold a house or property* 10 130 o 0
Withdrew money from your superannuation* 29 m o 0
Applied for a mortgage relief (e.g., by changing 55 84 1 (0]
the terms of your loan, or temporarily pausing or
reducing your repayments)*

16 122 2 (6]

Borrowed against the value of your home*

Note: Multiple responses allowed, 221 observations; *140 observations
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Household income

Wave 3 Survey Question F16é.
Approximately, what is your weeRly household income after tax?

As shown in Figure 5, most respondents (24.1%) reported a weekly household income after tax
over $2,000. The next two brackets with the greatest number of responses were $1,500 to
$1,999 (17.6%) and $1,000 to $1,249 (12.3%). It is noted that a significant population either
preferred not to give an answer (11.5%) or were uncertain what their weekly household income
was (5.0%).
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Figure 5. Household weekly income after tax
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Source of household income

Wave 3 Survey Question F15.
What is your household’s primary source of income?

Just over 80 per cent of respondents reported their household’s primary source of income was
from wages or salaries (Figure 6). An additional 6.9 per cent indicated superannuation was their
primary source of income; 3.3 per cent — unemployment benefits; 3.3 per cent — pensions; 3.2%
investment earnings; and the remainder either had another source of primary income (1.8%),
preferred not to answer (0.9%) or were unsure (0.3%) (Figure 6).
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Figure 6. Household primary source of income
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3.3 Job searching and training

This section outlines responses to questions on job search and applying for new employment
since the administration of the Wave 2 survey. This section considers job searching activity and
job preferences at the Wave 3 interview.

Significantly, 303 respondents had participated in some type of job searching activity between
the Wave 2 and Wave 3 surveys.

Job search methods

Wave 3 Survey Question E3.
What methods did you use to look for work? Did you...?

The most common method in looking for work since the Wave 2 survey was searching the
Internet. The next most used method was speaking to job network providers or agencies. In
relatively equal representation, the next two most used methods were speaking to previous
co-workers from the automotive industry and speaking to family or friends (Figure 7).
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Figure 7. Methods used to look for work (job searching since Wave 2)
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Number of job applications

Wave 3 Survey Question E1.
Approximately how many jobs have you applied for since we last spoke?

As shown in Figure 8, most respondents who had actively been looking for work between the
Wave 2 and 3 surveys had applied for one to 10 jobs (70.2%); 8.3 per cent had applied for 11 to
20 jobs; 7.0 per cent had applied for 21to 50 jobs; and 2.0 per cent of respondents had applied
for 51 to 90 jobs. Some participants reported they applied for 91 to 100 jobs (2.0%) or more
(3.3%) (Figure 8).
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Figure 8. Jobs applied for since Wave 2
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Number of job interviews

Wave 3 Survey Question E2.

With approximately how many employers have you had interviews with since we last
Spoke?

Overall, 515 per cent of respondents reported they had job interviews with 3 or fewer
employers; 15.5 per cent reported to have had interviews with between 4 and 10 employers;
3.6 per cent reported having interviews with more than 10 employers and 22.1 per cent
indicated they had not had any job interviews between Wave 2 and 3 surveys (Figure 9).
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Figure 9. Number of interviews with different employers since Wave 1
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Job offers

Wave 3 Survey Question E5.
Have you turned down any job offers?

In all, 13.3 per cent of respondents (104 of 303 actively searching respondents) reported having
turned down a job offer between the Wave 2 and 3 surveys.

Job searching at Wave 3 interview

Wave 3 Survey Question E7.
Are you currently looking for (a/another) job?

At the Wave 3 interview, 131, or 18.4 per cent of respondents reported they were looking for
some, more or different work with a/another employer. Some of these people had been
searching since leaving the automotive sector, others had recommenced their search to
improve their employment status or conditions.

Wave 3 Survey Question E8.
How long have you been looking for (a/another) job?

Table 17 shows that of these 131 respondents, 48.1 per cent had been looking for a job for less
than six months; 19.8 per cent had been looking for a job for six months to a year; 7.6 per cent
had been looking for a job for one to two years; and 24.4 per cent had been looking for a job
for over two years.

Table 17. Time spent looking for a/another job

How long have you been looking for a/another Frequency Per cent (%)
job?

Less than 1 month 22 16.8
1to less than 3 months 24 18.3

3 to less than 6 months 17 13.0

6 months to less than 1year 26 19.8
1to less than 2 years 10 7.6

2 or more years 32 24.4
Total 131 100.0

Note: 131 observations
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Preferred working hours (job searching)

Wave 3 Survey Question EO9.
How many hours would you prefer to work each weekR?

Respondents both in work and looking for work were asked their preference for working hours.
Figure 10 shows that there was a preference amongst respondents (n=65 or 58.6% of
respondents) to work full-time — 36 to 40 hours a week. 30.6 per cent of workers (n=34)
preferred to work less than 36 hours a week and 8.1 per cent of workers (n=9) preferred to work
overtime (Figure 10).
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Time prepared to travel to work

Wave 3 Survey Question ET10.
What is the maximum time you are prepared to travel for work?

Figure 11 shows that 28.3 per cent of workers were willing to travel up to an hour to work; 20.7
per cent were willing to travel up to 45 minutes; 41.3 per cent were willing to travel up to 30
minutes; and 1.1 per cent of workers were only willing to travel up to 15 minutes to their place
of work.
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Figure 11. Maximum time prepared to travel to work (job searching)

27



Future Work, Future Communities
A report on the Longitudinal Survey of Retrenched Workers

Confidence in the labour market — finding work

Wave 3 Survey Question E12.
How confident are you that you will be able to find work within the next 6-12 months?

Alternative wording:

In the event you had to looR for work, how confident are you that you would be able to
find employment within 6-12 months?

Participants were asked about how confident they are that they would find work in the next six
months. For those actively looking for work, this was posed as a question in concrete terms,
but for those not looking for work, it was posed as a hypothetical.

Some 56.8 per cent of respondents reported being very to extremely confident they would find
work in the next six months; 23.9 per cent indicated they were somewhat confident; and 19.3
per cent indicated they were either not very confident or not confident at all they would find
work (Figure 12).
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Figure 12. Confidence respondent would find work within the next 6-12 months
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Confidence in the labour market — utilising current skills

Wave 3 Survey Question E13.

How confident are you that you will be able to find work, in which your current sRills
would be relevant?

Alternative wording:
In the event you had to look for work, how confident are you that you would find a job,
in which your current sRills would be relevant?

Respondents were asked about their confidence they would be able to find work that uses
their current skills. Similarly to question E12, question E13 had two separate wordings, one
concrete for those who were looking for work and one hypothetical for those who were not.

52.9 per cent of respondents reported being very to extremely confident they would find work
in which their current skills were relevant; 28.1 per cent indicated they were somewhat
confident; and 19.0 per cent indicated they were either not very confident or not confident at
all they would be able to find work that utilised their current skills (Figure 13).
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Figure 13. Confidence respondent would find work within the next 6-12 months, current
skills
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Training and qualifications

Wave 3 Survey Question E14a.

In the last 12 months, have you undertaken any new training, re-training or obtained
new qualifications?

In the time between Wave 2 and 3 surveys, 173 participants (22.1%) had undertaken either
training, re-training or obtained new qualifications (Table 18).

Table 18. Training, re-training or obtainment of new qualifications since Wave 1

In the last 12 months, have you undertaken any

new training, re-training or obtained new Frequency Per cent (%)
qualifications?

Yes 173 221
No 610 719
Total 783 100.0
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3.4 Occupational status at Wave 3 Interview

Wave 3 Survey Question B1.
Which of the following best describes your current situation? Are you mainly...?

Respondents were asked about their current occupational status at the Wave 3 interview. Table
19 indicates that:

e 755 per cent of respondents were in paid work or self-employed;

e 3.8 per cent were unemployed and looking for work;

e 2.0 per cent were either studying or taking a break but intended to return to work
at some point;

e 19 per cent were volunteering in unpaid work and,

e 13.6 per cent were semi or fully retired.

Table 19. Occupational status at Wave 3 interview

Which of the following best describes your current situation? Are

S el T Frequency Per cent (%)

In paid employment 561 71.6
Self-employed 30 3.8
Unemployed but looking for a job 30 38
Fully retired from work 70 8.9
Semi-retired — in other words, doing paid work occasionally 37 4.7
Taking a break from paid work but intending to return at some point in the 12 1.5
future

Studying but not doing paid work 4 0.5
Volunteering in unpaid work only 15 1.9
Other 24 31
Total 783 100
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Change to overall employment situation

Wave 3 Survey Question C29.

Overall, has your employment situation improved, stayed the same or worsened since
we last spoke?

Just under two thirds of respondents reported that their employment situation had stayed the
same overall (63.8%); almost a third (30.3%) reported improved circumstances; 5.8 per cent
indicated their employment situation had worsened; and O.2 per cent were not sure (Figure
4).
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Figure 14. Change to overall employment situation (Wave 2 main current job)
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3.5 Employment at Wave 3 Interview

3.5.1 All respondents in employment

Number of jobs at Wave 3 Interview

Wave 3 Survey Question C1.
How many paid jobs do you currently have?

Respondents in paid employment were asked how many jobs they held. 93.9 per cent of
respondents reported holding one job only; 32 people (5.4%) held two jobs; and four people
held three or more jobs (<1%). Information was collected on these additional jobs, but the next
sections report on the nominated ‘main’ job held at the Wave 3 interview.

Wave 3 main current job — continued employment since Wave 2

Wave 3 Survey Question C21a.
Is this job with the same employer that you worked for when we spoke in May,/June of
last year?

76.5 per cent (n=429) of respondents in work had kept their job with the same employer as at
the Wave 2 survey and 22.3 (n=125) per cent of respondents were with a new employer.
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Wave 3 main current job — work hours

Wave 3 Survey Question C7.

How many hours do you worR in this job in a typical week? Please provide an estimate
if you are not sure.

56.9 per cent per cent of respondents in paid work were employed for 36 to 40 hours a week
with 12.8 per cent of respondents working less than this and 21.9% working more than this
(Figure 15). Most of these workers were working full-time.
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Figure 15. Hours worked in a typical week (Wave 3 main current job)
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Wave 3 main current job — weekly remuneration

Wave 3 Survey Question Cé.
What is your weeRly take home pay after tax from this job?

Figure 16 shows that the median weekly pay after tax was in the range of $1,000-51,249 (23.9%)
and the next highest frequency of income was between $800-5999 a week (20.5%). 12.3 per
cent of respondents were earning $799 or less a week and 31.7 per cent were earning $1,250 or
more a week (Figure 16). A significant proportion of people (10%) preferred not to provide
information regarding their weekly income (Figure 16).
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Figure 16. Weekly pay after tax (Wave 3 main current job)
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Annual remuneration — all sources of income

Wave 3 Survey Question C27.
Over the last 12 months, what was your annual take home pay after tax?

Respondents were asked to provide their yearly take home pay to provide a wholistic
understanding of their financial income. Figure 17 shows just under half of respondents (48.9%)
had an annual take home pay between $40,000 and $79,999; 9.5 per cent of people earnt less
than this and 22.7 per cent earnt more than this. 10.2 per cent of respondents said they
preferred not to provide an answer and 8.8 per cent said they were not sure (Figure 17).
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Figure 17. Annual pay after tax (all sources of income)
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Wave 3 main current job — relevance of knowledge and skills from the
automotive industry

Wave 3 Survey Question C13.

How relevant is the Rnowledge and sRills you previously used in the automotive
industry before the major plant closures to the current job?

Some 86.8 per cent of respondents in paid work indicated their current work is slightly to
extremely relevant to their knowledge and skills used when working in the automotive
industry; 7.0 per cent reported their current work not to be very relevant; and 6.2 per cent
reported no relevance at all (Figure 18).
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Figure 18. Relevance of automotive job knowledge and skills (Wave 3 main current job)
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Wave 3 main current job — job satisfaction

Wave 3 Survey Question Cl4.
To what extent are you satisfied with this job overall? Are you...?

81.4 per cent of respondents were satisfied or very satisfied in their main current job, 12.8 per
cent were neither satisfied or dissatisfied, 5.8 per cent were dissatisfied and no participants
reported being very dissatisfied as seen in Figure 19. Although there is an impression of job
satisfaction, Figure 20 shows there is a still a significant population who were less satisfied with
their main current job than they were in their jobs in the automotive industry.
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Figure 19. Job satisfaction (Wave 3 main current job)
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Wave 3 main current job — job satisfaction compared to automotive
job

Wave 3 Survey Question C15.

How much more or less satisfied are you with this job compared to your job before the
major plant closures? Would you say you are...?

Almost a third of respondents (36.7%) were more satisfied with their new employment than the
job held in the automotive sector before retrenchment (Figure 20). A little less than a third
reported their job satisfaction was ‘about the same’ (32.2%), and more than a third (31.0%) were
less satisfied or much less satisfied (Figure 20).
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Figure 20. Job satisfaction compared to automotive job (Wave 3 main current job)
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Wave 3 main current job — job security

Wave 3 Survey Question C16.
How secure do you feel about this job?

59.1 per cent of respondents felt very to extremely secure in their main current job; 29.8 per
cent felt slightly secure and 11.2 per cent felt not very secure to not secure at all (Figure 21).
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Figure 21. How secure respondent feels in employment (Wave 3 main current job)
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3.5.2 Respondents in jobs with the same employer as at Wave 2
Changes in job

Wave 3 Survey Question C22.

Now thinRing about the work you do for this employer, has your work changed in any
way, including your conditions of employment since we spoke in May/June of last
year?

Of the 429 people who had continued in their job recorded at Wave 2, 25.6 per cent (n=110)
reported a change in the work they do for that employer.

Change in job position

Wave 3 Survey Question C23a.
Has this change included a new job position?
Wave 3 Survey Question C23b.
What was the main reason for the change in position?

For 44.7 per cent of the 85 respondents (n=38), changes to their job included a new job position.
As shown in Table 20, the most common reason for the change in position was the respondent
had been promoted to a higher position in a similar area of expertise (n=14, or 36.8%).

Table 20. Change in job position with employer since Wave 2

What was the main reason for the change in position? Frequency @ Per cent (%)
Applied for an internal vacancy that better suited your skills 5 13.2
Asked to be moved to a position that better suited your skills 5 13.2
Promoted to a higher position in similar area of expertise 14 36.8
Promoted to a higher position in other area of expertise 3 7.9
Employer moved you to fill a vacancy 2 53
Other (please specify) 23.7
Total 38 100.0

Note: 38 obseruvations
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Changes in work conditions

Wave 3 Survey Question C24.

| am now going to read out a number of statements about your job. Please tell me
whether each one has increased, stayed the same, or decreased since we Spoke in
May/June of last year. Firstly..

Respondents were read several aspects of their job and asked to indicate whether they had
increased, stayed the same, or decreased.

Figure 22 illustrates the responses to the statements read to them and shows that:

e the hours of work and the time respondents have to complete tasks had mostly stayed
the same (67.3% and 64.5% respectively);

e respondents’ pay rate had increased for more than half who reported change (52.7%);
e how secure respondents felt in their job mostly had a positive shift (27.3%);

e the complexity of tasks had increased for 58.2% of respondents; and,

e the amount of responsibilities respondents had increased by 57.3%.
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Figure 22. Change in work conditions with employer since Wave 2
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3.5.3 Respondents with a new and different job to work at Wave 2

Participants who were employed at Wave 3 in a different job to the job at Wave 2, were asked
some basic questions around their employment as well as understanding how they found their
job, how related the job was to their automotive work and their levels of satisfaction in their

job.
New job at Wave 3, main current job — employment arrangement

Wave 3 Survey Question C9.
Which of the following best describes your employment arrangement?

Respondents who acquired a job different since Wave 2 were mostly in permanent positions
(65.9%); 16.7 per cent were in casual positions; 8.3 per cent were in fixed term contracts; and 8.3
per cent were hired as labour hire or through agencies (Figure 23).
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Figure 23. Employment arrangement (new job at Wave 3, main current job)
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Figure 24 shows the change in employment arrangement for respondents identified in Figure
23 (p. 43) who had changed jobs since Wave 2. ‘Secure’ employment is considered jobs in
permanent positions and ‘insecure’ employment is all other types of employment
arrangements.

40.6 per cent of respondents to change jobs continued in secure employment; 17.2 per cent
continued in insecure employment; 7.8 per cent changed from not working to working in
insecure employment; and 3.1 per cent changed from not working to secure employment.
Almost twice as many workers moved from insecure to secure positions (21.9%) than the
reverse (9.4%), suggesting that for this cohort insecure work is more a ‘bridge’ than a ‘trap’
(Burgess and Campbell, 1998, see also Gash, 20082).
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Figure 24. Employment arrangement (new job at Wave 3, main current job)

TBurgess, J, and Campbell, | (1998). "Casual employment in Australia: growth, characteristics, a bridge or
a trap?." Economic and Labour Relations Reuview, 9(1): 31-54.

2 Gash, V (2008) “Bridge or trap? Temporary workers’ transitions to unemployment and to the standard
employment contract.” European Sociological Review, 24(5): 651-668.
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New job at Wave 3, main current job — satisfaction with work hours

Wave 3 Survey Question C8.
For this job, would you prefer?

Table 21 shows that most respondents were happy with the number of hours they had secured
in their new jobs (68.2%). Nevertheless, 12.1 per cent preferred they were working more hours
and 19.7 per cent preferred they were working fewer hours (Table 21).

Table 21. Satisfaction with work hours (new job at Wave 3, main current job)

For this job, would you prefer...? \ Frequency Per cent (%)

More hours 16 121
About the same hours 90 68.2
Fewer hours 26 19.7
Total 132 100.0

Note: 132 obseruvations
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New job at Wave 3, main current job — time taken to travel to work
Wave 3 Survey Question C10.
How long does it take you to get to work on a typical day?

Most respondents were travelling less than 30 minutes to work (71.8%) as shown in Figure 25.
A further 8.4 per cent were travelling 31 to 40 minutes; 9.9 per cent were traveling 41 to 50
minutes; 4.6 per cent were travelling 51 to 60 minutes; and 5.3 per cent were travelling more
than 60 minutes (Figure 25).
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Figure 25. Time taken to travel to work (new job at Wave 3, main current job)
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New job at Wave 3, main current job — how respondent found job

Wave 3 Survey Question CT1.
How did you find out about this job? Did you...?

The two most used methods by respondents to find their new job were searching the Internet
and speaking to family or friends (Figure 26). Speaking to job network providers or agencies
and speaking to previous co-workers are similarly represented as the third and fourth most
common methods to find work, while the number of respondents to find work by speaking to
previous employer in the automotive industry ranks as the lowest occurring method (Figure

26).
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Figure 26. Methods used to look for work (new job at Wave 3, main current job)

47



Future Work, Future Communities
A report on the Longitudinal Survey of Retrenched Workers

3.6 Business owners at Wave 3 interview

Wave 3 Survey Question C18. Are you currently running a business?
Wave 3 Survey Question C19. Are you earning any income from your business?

45 respondents were identified as being business owners at the time of the Wave 3 survey. Of
this population, 39 respondents indicated they were earning an income from this business
(Table 22).

Table 22. Respondents earning income from their business (Wave 3 current business)

Are you earning any income from your business? Frequency Per cent (%)

Yes 39 86.7
No 5 1.1
Prefer not to say 1 2.2
Total 45 100.0

Note: 72 observations
Business owners — weekly earnings

Wave 3 Survey Question C20. What is your business’ average weekly income before tax?

Respondents earning an income from their business were asked the typical weekly income of
their businesses before tax. 12 businesses were earning less than $800 before tax; 7 businesses
were earning between $800 and $1,249 before tax; 4 businesses were earning between $1,500
and $1999 before tax; and 9 businesses were earning $2000 or more a week before tax (Figure
27). 7 respondents to answer this question either preferred not to give an answer or were
unsure (Figure 27).
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Figure 27. Business average weekly income before tax (Wave 3 current business)
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Business owners — same business as at Wave 2

Wave 3 Survey Question C28.
Is the business that you are running now the same business as the one you were running
when we spoke in May,/June of last year?

33 respondents were identified as having owned a business in Wave 2 as well as Wave 3 and
were asked if this was the same business across the two surveys. 100.0 per cent indicated that
it was the same business (Table 23).

Table 23. Retained same business from Wave 2 (Wave 3 current business)

Is the business that you are running now the same

business as the one you were running when we Frequency Per cent (%)
spoke in May/June of last year?

Yes 33 100.0
No (0] 0.0
Total 33 100.0

Note: 33 obseruvations
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3.7 Job history between Wave 2 and Wave 3 interviews

Section 3.8 presents responses to questions regarding work that the participant has gained
AND exited between the Wave 2 and 3 interviews. In other words, these are responses to
questions regarding work in which they were working in-between but not during the
administrations of either the Wave 2 or Wave 3 surveys.

Number of jobs since Wave 2

Wave 2 Survey Question D1a.
Since we spoke in May/June of last year, have you held any other paid or unpaid jobs
that you are no longer working in?

Wave 2 Survey Question D1b.
Of these jobs that you are no longer working in, how many paid or unpaid jobs did you
previously have?

114 or 14.6 per cent of respondents had held jobs between the Wave 2 and Wave 3 surveys in
which they were no longer working. 77.4 per cent held only one job between this time; 19.1 per
cent held two jobs; three people (2.6%) held three jobs and three people (2.6%) held 4 jobs
(Table 24).

Table 24. Number of jobs held between Waves 2 and 3

Since we spoke in May/June of last year, have you

held any other paid or unpaid jobs that youare no Frequency Per cent (%)
longer working in?

1.00 89 T1.4
2.00 22 19.1
3.00 3 2.6
4.00 3 2.6
Total 115 100.0

Note: 115 obseruations
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Reason for leaving employer from first job since Wave 2

Wave 3 Survey Question D3a.
For what reasons did you finish this job?

Respondents were asked why they finished the first job held after the Wave 2 survey. In order
of frequency, Figure 28 shows that:

e 20.1per cent found a better job;

e 127 per cent finished their jobs because they were no longer required by their employer;
e 12.7 per cent indicated their job was not suitable;

e 8.2 per cent were in temporary jobs;

e 6.0 per cent had their fixed-term contract expire; and,

e 15 per cent finished their jobs due to businesses closing down.
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Figure 28. Reason for leaving job (first job since Wave 2)
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Effects of COVID-19

Wave 3 Survey Question D3b.
Was the reason you finished this job due to COVID-19?

‘Other’ factors played a part in many workers finishing up with their employment, and this
reflected the complexity of personal circumstances. Only one person who answered ‘other’
indicated COVID-19 as a contributing factor. However, when directly asked whether COVID-19
played a role in losing their job, a further 13 people indicated COVID-19 had played a role,
resulting in a total of 12.3 per cent of participants (n=14) who had lost work in part due to COVID-
19.
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Beyond Wave 3 of the
Longitudinal Survey
of Retrenched Workers

The next part of the longitudinal survey will commence in May 2023. It aims to document
changes that have occurred since the Wave 3 survey.

The Wave 4 survey will cover the following topics:

e Changes in employment since Wave 3;
e Job searching and training activity since Wave 3; and,
e (Changes in personal and household circumstances since Wave 3.

Some useful links
Findings and publications — https://fwfc.com.au/findings-publications/
Information about the project — https://fwfc.com.au/about/project-background/

Information about the team — https://fwfc.com.au/about/team/

53


https://fwfc.com.au/findings-publications/
https://fwfc.com.au/about/project-background/
https://fwfc.com.au/about/team/

Appendix A
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INTRODUCTION

QS3. <RECORD PARTICIPANT STATUS>

Participant completed Wave 2 and didn’t refuse to participate in future

SINGLE RESPONSE waves o1
Participant didn’t complete Wave 2 but didn’t refuse to participate in future
waves in Wave 1 — unable to assist in Wave 2 02

Participant didn’t complete Wave 2 but didn’t refuse to participate in future
waves in Wave 1 — unable to reach in Wave 2 o3

*PROGRAMMER NOTE: PARTICIPANTS WHO DID NOT COMPLETE WAVE 2, BUT WHO ARE ELIGIBLE FOR WAVE 3:

e QS3=2: THOSE WHO COULDN’T COMPLETE WAVE 2 BY THE DUE DATE, OR HAD DIFFICULTIES COMPLETING
WAVE 2

e QS3=3: THOSE MARKED AS ‘NO ANSWER’, ‘WRONG/INVALID NUMBER’ OR ‘ANSWERING MACHINE’. NOTE: IF
REQUIRED, THESE PARTICIPANTS WOULD BE CONTACTED VIA EMAIL IN THE FIRST INSTANCE TO
PARTICIPATE IN THE ONLINE SURVEY, OR FOR A MORE CURRENT CONTACT NUMBER

IF QS3=1: Good morning/afternoon/evening. My name is (... ... ... ... ... ...) from EY Sweeney. We are calling you in regard to
the telephone survey you took part in last year regarding the automotive plant closures. The project is the Future Work Future
Communities project run by the University of South Australia. EY Sweeney conducted these interviews last year.

IF QS3=2: Good morning/afternoon/evening. My name is (... ... ... ... ... ...) from EY Sweeney. We are calling you in regard to
the telephone survey you took part in 2020 regarding the automotive plant closures. The project is the Future Work Future
Communities project run by the University of South Australia. EY Sweeney conducted these interviews then. We tried contacting
you last year to participate in the survey, but you were unable to assist us then. We are hopeful that you may be able to help us
this year.

IF QS3=3: Good morning/afternoon/evening. My name is (... ... ... ... ... ...) from EY Sweeney. We are calling you in regard to
the telephone survey you took part in 2020 regarding the automotive plant closures. The project is the Future Work Future
Communities project run by the University of South Australia. EY Sweeney conducted these interviews then. We tried contacting
you last year to participate in the survey again, but we were unable to reach you. We are hopeful that you may be able to help us
this year.

Am | speaking with (PROGRAMMER NOTE: Insert name)?
IF YES CONTINUE. IF NO SET AN APPOINTMENT.

We recently contacted you [by email/SMS] inviting you to take part in this survey to get an update on your circumstances since
we last spoke to you. The survey will take 20 minutes and is completely confidential and anonymous. You will receive a $50
GiftPay gift card as a thank you for your time. We assure you that your name and contact details will always be kept separate
from your survey responses.

IF ASKED, INFORM RESPONDENT THAT: The email came from surveys@au.ey.com, and could be in your spam folder.
Would you be able to help us now? IF NOT NOW, ARRANGE CALL BACK OR THANK AND CLOSE. OTHERWISE CONTINUE

This call will be monitored for quality control purposes.

If there is a question you prefer not to answer, please let me know and we will move on. If you would like to stop the survey, you
may also do so at any time.


mailto:surveys@au.ey.com

This survey is conducted in accordance with the EY Sweeney Privacy Policy which can be viewed on the EY Sweeney website.
READ OUT IF REQUIRED: https://eysweeney.com.au/privacy-policy

The Research Society has a Company Directory, which can be accessed online if you wish to confirm our credentials. READ OUT
IF REQUIRED: The address is https://researchsociety.com.au/research-company-directory. IF REQUIRED, EXPLAIN THAT
THEY CAN EMAIL THE RESARCH SOCIETY IF PREFERRED. READ OUT IF REQUIRED: info@researchsociety.com.au.

As a market & social research organisation, we are exempt from the Do Not Call Register. We are not trying to sell or market
anything to you and your decision to participate in this survey is voluntary. By choosing to participate you consent to participate
for the next five years but may withdraw from the study at any time.

IF ASKED FOR FURTHER INFORMATION ABOUT THE SURVEY, INFORM RESPONDENT THAT:

Information about the survey, including a copy of the participant information sheet, can be found on the project website. READ
OUT IF REQUIRED: The website is fwfc.com.au/participation/. Alternatively, we can email or send you a copy of participant
information sheet if preferred.

If you have any ethical concerns about the project or questions about your rights as a participant, please contact the Executive
Officer of the University of South Australia’s Human Research Ethics Committee on 08 8302 3118 or via email
humanethics@unisa.edu.au.

IF ASKED ABOUT POTENTIAL RISKS, INFORM RESPONDENT THAT:

The survey asks personal information about your employment, household and life situation, some of which you might find sensitive
and psychologically or emotionally stressful. It is not anticipated that the risks to participation are beyond those encountered during
everyday life. However, if you do experience psychological or emotional stress as a result of participation, we can refer you to a
suitable support service.

READ OUT IF REQUIRED: You can contact the following support services if you experience or are experiencing any
psychological or emotional stress:

Beyond Blue 1300 22 4636 Beyond Blue provides information and support to help everyone
https://www.beyondblue.org.au/ in Australia achieve their best possible mental health, whatever
their age and wherever they live.
Lifeline 131114 Lifeline is a national charity providing all Australians
http://www lifeline.org.au/ experiencing a personal crisis with access to 24 hour crisis
support and suicide prevention services.
MensLine Australia = 1300 7899 78 A telephone and online support, information and referral service,
http://www.mensline.org.au/ helping men to deal with relationship problems in a practical and
effective way.
Carers Australia 1800 242 636 Short-term counselling and emotional and psychological
https://www.carersaustralia.com.au/ = support services for carers and their families in each state and
territory.

For more support services, Beyond Blue has listed several other providers on their webpage. READ OUT IF REQUIRED:
https://www.beyondblue.org.au.

In an emergency, please call 000, the emergency help line.

IF ASKED FOR FURTHER INFORMATION ABOUT HOW THE DATA WILL BE REPORTED/USED/STORED, INFORM
RESPONDENT THAT:

The collected data will be only be used for the purpose of this research. The progress of the project and findings will be published
on the project website fwfc.com.au/. Only the University of South Australia Research Team will have access to your personal
information or be able to identify you for the strict purpose of contacting you for further participation in the project.

De-identified electronic data will be stored on password protected computers and documents for up to seven years after the project
on University of South Australia servers. Data will be coded for longitudinal study and only non-identifiable aggregate data will be
distributed to project partners and in published journal articles.
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PS1. <RECORD MAIN LANGUAGE>

English Continue o1
Cantonese Record as LOTE 02
Mandarin Record as LOTE O3
Vietnamese Record as LOTE o4
Macedonian Record as LOTE o5
Tagalog Record as LOTE (OX]
Other non-English (specify) Record as LOTE o 97
Not sure Record as LOTE O 99
IF LOTE RESPONDENT, RECORD LANGUAGE AND END INTERVIEW:
Thank you for your time today. Our multicultural research partner will be in touch with you soon.
QS2. You may recall us reading out a list of g Go to QS1 01
conditions of your participation, which you
agreed to the last time. The conditions No Go to B1 o2
have not changed and you can revisit
them on the project website [READ OUT
IF REQUIRED: fwfc.com.au/].
Would you like me to repeat the conditions
again?
SINGLE RESPONSE
DO NOT READ OUT
ASK IF QS2=2 (NO) Yes Continue o1
QS1. That’s not a problem. So before we
No Terminate o2

proceed, | would like to clarify that:

You are free to withdraw from the
survey at any stage without prejudice

There are some questions that will be
asked during this survey which may
collect sensitive personal information.
You have the option of choosing not
to answer these

The risks to participation are not
beyond those encountered during
everyday life. If you do experience
psychological or emotional stress as
a result of participation, we can refer
you to a suitable support service

The collected data will only be used
for the purpose of this research

No one outside of the University
project team will have access to your
personal information or be able to
identify you

The de-identified data will be stored
for up to seven years after the project
on the University servers

Based on your responses, we may
assess your suitability to participate in
other parts of the project

While data is deidentified, a password
protected digital key will allow the
University to re-identify you for the
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sole purpose of contacting you for
further participation.

On this basis, are you happy to proceed
with this survey?

SINGLE RESPONSE
DO NOT READ OUT

PROGRAMMER NOTE: INCLUDE CODEFRAME OF REASON FOR REFUSAL TO EFFECTIVELY IDENTIFY SELECTED
PARTICIPANTS FOR FURTHER FOLLOW UP IF REQUIRED.

INTERVIEWER NOTE: AN ONLINE SURVEY OPTION IS AVAILABLE THIS YEAR, WHICH SHOULD ONLY BE OFFERED
TO PARTICIPANTS WHEN IT IS CLEAR THAT PARTICIPANTS WILL REFUSE OUTRIGHT TO COMPLETE THE SURVEY

VIA TELEPHONE. THE DEFAULT OPTION SHOULD BE VIA TELEPHONE EVEN IF THIS MEANS RESCHEDULING A MORE
CONVENIENT TIME WITH THE PARTICIPANT.
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SECTION A1: PREVIOUS JOB IN THE AUTOMOTIVE INDUSTRY

PROGRAMMER NOTE: SWITCH THIS SECTION OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE

PROGRAMMER NOTE: ASK THIS SECTION IF QS2C=1 (FINISHED IN INDUSTRY). OTHERWISE GO TO SECTION
A2

READ OUT: Let us start with some questions about the job you held before the closure of the major
automotive assembly plants.

PROGRAMMER NOTE: SWITCH OFF A1a TO A16 FOR WAVE 2, BUT DO NOT DELETE

Yes Go to A10 o1
No Go to A1b o2
Prefer not to say Go to A10 O 98

Company name

Ford o1

Holden o2

Toyota O3

Other (please specify) o 97

Prefer not to say O 98
Suburb
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Month

Year
Not sure O 99
Months
Years
Not sure O 99
Job title
A team leader 1
A supervisor 02
A manager 3
A union delegate, shop steward or union representative 04
None of these apply O 96
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$ per week

Prefer not to say O 98
Not sure 099

Hours
Prefer not to say O 98
Not sure O 99
Permanent 01
Casual 02
Fixed term contract 03
Labour hire or agency 04
Other (please specify) 097
Yes Continue 01
No Go to A13 02
Yes Continue O 1
No Go to A13 02
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Qualification 1

Qualification 2

Qualification 3

Qualification 4

Qualification 5

Yes Continue O 1
No Go to B1 02

Prefer not to say O 98
Not sure O 99
Support your living expenses 01
Pay down some of your mortgage 02
Pay off all your mortgage 03
Pay down other debts (other than a mortgage) 04
Purchase major items (e.g., car, a holiday) 05
Assist family or friends 06
Contribute to your superannuation Oz
Invest in assets other than your superannuation (e.g., shares or proraar{’;v)
Other 1 (please specify) 0o
Other 2 (please specify) oo7
Other 3 (please specify) 0o
Other 4 (please specify) oo7
Other 5 (please specify) 0o
Prefer not to say DO NOT READ OUT O 98

©«©
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Support your living expenses %

Pay down/off your mortgage %

Pay down other debts (other

0,
than a mortgage) "

Purchase major items %

Assist family or friends %

Contribute to your

. %
superannuation

Invest in assets other than your

superannuation (e.g. shares or %
property)
Other 1 (please specify) %
Other 2 (please specify) %
Other 3 (please specify) %
Other 4 (please specify) %
Other 5 (please specify) %
Unspent %
Prefer not to say O 98
Months
Weeks
Was not retrenched Go to A21a 095
Not applicable Go to A21a O 96
Not sure 099
Completely expected O1
Somewhat expected 02
Neither expected nor unexpected 03
Somewhat unexpected 04
Completely unexpected 05
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Much better o1
Somewhat better 02
About the same 03

Somewhat worse 04

Much worse o5
Prefer not to say DO NOT READ OUT O 98

Prefer not to say DO NOT READ OUT O 98
Months
Weeks
Not applicable O 96
Not sure O 99

Prefer not to say DO NOT READ OUT O 98

10 | EY Sweeney

© 2022 Ernst & Young — EY Sweeney. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation



SECTION A2: ACCESSING SERVICES

PROGRAMMER NOTE: SWITCH THIS SECTION OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE

automotive assembly plants...

READ OUT: Thinking about the support services that may have been offered as part of the closure of the major

1. Career guidance and planning services o1 02 O4 O3 O 99
2. Job search services o1 02 O4 O3 O 99
3. Skills training services O 1 02 o4 O3 099

1. Career guidance and planning services O1 02 04

03

0 99

2. Job search services O 1 02 O4

03

099

Prefer not to say DO NOT READ OUT © 98
Excellent O1
Very good o2
Good o3
Fair o4
Poor o5
Prefer not to say DO NOT READ OUT O 98
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Prefer not to say DO NOT READ OUT O 98
Excellent o1
Very good o2
Good o3
Fair o4
Poor o5
Prefer not to say DO NOT READ OUT O 98

Prefer not to say DO NOT READ OUT O 98
Not aware of available services O 01
Not interested in skills training O 02
Didn’t complete the prerequisite career guidance and planning (to help
identify relevant skills training needed) O 03
Poor health O 04
Didn’t need skills training O 05
Timing of the service was inconvenient O 06
Didn'’t feel the service was relevant to your needs O 07
Didn’t have access to car or transport O 08
Too far to travel O 09
Family/carer responsibilities O 10
More important to earn income than to access skills training O 11
Other (please specify) o 97
No particular reason O 96
Not sure 099
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Not aware of available services o1
Not interested in skills training 002
Didn’t complete the prerequisite career guidance and planning (to help
identify relevant skills training needed) 003
Poor health 004
Didn’t need skills training 005
Timing of the service was inconvenient 006
Didn't feel the service was relevant to your needs 0ov
Didn’t have access to car or transport 008
Too far to travel 009
Family/carer responsibilities 010
More important to earn income than to access skills training 011
Other (please specify) oo7
No other reason O 96
Not sure O 99
Yes o1
No o2
Not sure O 99

Prefer not to say DO NOT READ OUT

O 98

13 | EY Sweeney

© 2022 Ernst & Young — EY Sweeney. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation




SECTION B: CURRENT SITUATION

READ OUT: Now thinking about your current situation.
B1.  Which of the following best describes your |, paid employment 01
current situation? Are you mainly...? ’ T
Self- loyed o2
SINGLE RESPONSE S-empioye
I t looking f job @)
READ OUT Unemployed but looking for a jo 3
Fully retired from work o4
Semi-retired — in other words, doing paid work occasionally
o5
Taking a break from paid work but intending to return at some point in the
future o6
Studying but not doing paid work o7
Volunteering in unpaid work only o8
Other (please specify) O 97
B2.  To what extent do you still rely on income 1, 4 very large extent 01
from paid work to get by? T
Toal tent o2
SINGLE RESPONSE ©-a-arge exten
T te extent @)
READ OUT 0 a moderate exten 3
To a small extent o4
Not at all o5
Prefer not to say DO NOT READ OUT O 98
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SECTION C: CURRENT EMPLOYMENT

PROGRAMMER NOTE: ASK THIS SECTION IF B1=1 OR 2 (PAID EMPLOYMENT OR SELF-EMPLOYED)

C1. How many paid jobs do you currently
have?

Number of jobs

IF C1=1: READ OUT: When answering the following questions, please think about the paid job you currently
hold.

IF C1>1: READ OUT: When answering the following questions, please think about the main paid job you
currently hold.

PART A (C21a TO C7) (ASK IF B1=1 (PAID EMPLOMYENT))

C21a. Is this job with the same employer that you v/ 01
worked for when we spoke in May/June

[IF QS3=1: “of last year”; IF QS3=2 OR 3: No o2

AT Not sure 0 99

SINGLE RESPONSE
DO NOT READ OUT

C21b. Which company is this with?

Company name

Prefer not to say O 98

C21c. In which suburb is your workplace
located? By workplace, we mean the Suburb
location in which you are mainly based.

Prefer not to say O 98
C6. What is your weekly take home pay after
tax_ from_ this job? Please provide an $ per week
estimate if you are not sure.
INTERVIEWER NOTE: THE QUESTION
ASKS FOR WEEKLY PAY Prefer not to say © 98
Not sure O 99

C7. How many hours do you work in this job in
a typical week? Please provide an
estimate if you are not sure.

INTERVIEWER NOTE: THE QUESTION
ASKS FOR WEEKLY HOURS Prefer not to say 098

Not sure 0 99

Hours per week

PROGRAMMER NOTE: SWITCH C25a TO Q25g OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE
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Co-workers o1
Immediate supervisor(s) 02
Higher level manager(s) O3
Union/workplace representative o4
Through a formal feedback process to offer improvements/suqqestiong .
Other (please specify) o97
Process/workflow 01
People/organisational management 02
Occupational health and safety (OHS) 03
Process/systems for incorporating worker ideas 04
Rostering or working time as
Product-related 06
Quality control system oz
Other (please specify) oor7
Yes o1
No 02
Process/workflow 01
People/organisational management 02
Occupational health and safety (OHS) 03
Process/systems for incorporating worker ideas 04
Rostering or working time 0s
Product-related 06
Quality control system a7
Other (please specify) 0or
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Yes, formal change o1
Yes, informal change o2
Yes, both o3
No 04

Prefer not to say DO NOT READ OUT O 98
PART B (C22 TO C24) (ONLY ASK IF C21a=1 (CURRENT JOB WITH SAME EMPLOYER))
Yes O1
No 02
PROGRAMMER NOTE:
e [F C22=2 (JOB NOT CHANGED) AND C1=1 (1 PAID JOB), GO TO PART E (C27 TO C29)
e [F C22=2 (JOB NOT CHANGED) AND C1>1 (MORE THAN 1 PAID JOB), GO TO C24
e IF C22=1 (JOB CHANGED), CONTINUE WITH LOOP
Yes O1
No Go to C24 02
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ASK IF C23a=1 (NEW JOB POSITION)

C23b. What was the main reason for the change
in position?

SINGLE RESPONSE
DO NOT READ OUT

Applied for an internal vacancy that better suited your skills
Asked to be moved to a position that better suited your skills

Promoted to a higher position in similar area of expertise

Promoted to a higher position in other area of expertise
Employer moved you to fill a vacancy

Other (please specify)

Not sure DO NOT READ OUT

o1
o2

O3
o4
05
097
099

READ OUT. ROTATE ORDER

C24. | am now going to read out a number of statements about your job. Please tell me whether each one has increased,
stayed the same, or decreased since we spoke in May/June [IF QS3=1: “of last year”; IF QS3=2 OR 3: “2020”]. Firstly...

Prefer not to
Not sure
Increased Stayed the Decreased say DO NOT READ
same DO NOT READ ouT
ouT
1. Your hours of work o1 02 O3 O 98 O 99
2. Your pay rate O1 02 o3 O 98 0 99
3. How secure you feel in this job O1 02 O3 O 98 0 99
4. ;I;hgocomplexity of the tasks you are asked O 1 02 03 O 98 099
5. The time you have to complete tasks o1 02 O3 O 98 O 99
6. The amount of responsibility you have O1 02 O3 O 98 0 99
PART C (C26 TO C12) (ONLY ASK IF C21a=2 OR 99 (CURRENT JOB WITH NEW EMPLOYER OR DK))

ASK IF WAVE 1 D3b=1 (JOB LOSS DUE TO ¢ 01
COVID-19) IF QS3=2 OR 3

No o2

ASK IF WAVE 2 D3b=1 (JOB LOSS DUE TO
COVID-19) IF QS3=1

C26. Last time we spoke, you said you lost a
paid job due to COVID-19. Is the current
job that you have with that same employer
as before the pandemic?

SINGLE RESPONSE
DO NOT READ OUT

C4. What does the company do or make?
PROBE FULLY. RECORD VERBATIM

PROVIDED TO ETC.

INTERVIEWER NOTE: PROBE FOR DETAILS. E.G., IF PRODUCTION/MANUFACTURER-RELATED, PROBE FOR
ASPECTS SUCH AS TYPE OF PRODUCT, MATERIALS THE PRODUCT IS MADE FROM, WHOLESALE OR RETAIL
ETC. IF SERVICES-RELATED, PROBE FOR ASPECTS SUCH AS TYPE OF SERVICE, WHO THE SERVICE IS

Prefer not to say DO NOT READ OUT

O 98
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C5.

In what month and year did you start this

job? Please provide an estimate if you are Month
not sure.
Year
PROBE FULLY FOR BOTH MONTHS
AND YEARS. ASK FOR SPECIFIC
MONTH (E.G., 4 FOR “APRIL”) AND
YEAR (E.G., 2019) Not sure Q99
C2. What is your job title?
PROBE FOR ACTUAL TITLE. RECORD Job title
VERBATIM
C3. What are the main tasks you perform in this job?
PROBE FULLY. RECORD VERBATIM
INTERVIEWER NOTE: CLARIFY IF YOU’'RE NOT SURE WHAT THE JOB ENTAILS BASED ON THEIR DESRIPTION
OF THE MAIN TASKS. PROBE AS REQUIRED
Prefer not to say DO NOT READ OUT O 98
C9.  Which of the following best describes your  pormanent o1
employment arrangement?
SINGLE RESPONSE Casual <2
READ OUT Fixed term contract o3
Labour hire or agency o4
Other (please specify) O 97
C8. For this job, would you prefer? More hours 01
SINGLE RESPONSE About the same hours 02
READ OouT Fewer hours o3
C10. How long does it take you to get to work
on a typical day?
RECORD RESPONSE IN MINUTES Minutes
C11. How did you find out about this job? Did Speak to family or friends 01
you...? ) ’
MULTIPLE RESPONSE Speak to previous co-workers from the automotive industry 02
READ OUT Speak to your previous employer in the automotive industry O3
Search the Internet 04
Speak to job network providers or agencies a5
Other (please specify) 097
Not sure DO NOT READ OUT 099
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ggg;gﬁ;;;"’é‘éﬁgg’;ggﬁ?’;?’;’SEs SHowW Speaking to family or friends O1
G e et elle i Es e el Speaking to previous co-workers from the automotive industry 02
in helping you get this job? Speaking to your previous employer in the automotive industry 03
SINGLE RESPONSE Searching the Internet 04
READ OUT Speaking to job network providers or agencies O5
Other (please specify) o 97
Not sure DO NOT READ OUT 099
PART D (C13 TO C16) (ASK IF B1=1 (PAID EMPLOMYENT))
C13. How rele\_/ant is the knpwledge and skjlls Extremely relevant 01
you previously used in the automotive ’
industry before the major plant closures to | Very relevant 02
iz el el Slightly relevant O3
L Not very relevant o4
B I Not relevant at all o5
C14. To what extent are you satisfied with this Very satisfied o1
job overall? Are you...? ’
SINGLE RESPONSE Satisfied ©2
READ OUT Neither satisfied nor dissatisfied O3
Dissatisfied o4
Very dissatisfied o5
C15. How much more or less satisfied are you = \1.,ch more satisfied 01
with this job compared to your job before
the major plant closures? Would you say | More satisfied 02
YO Elizeet About the same O3
SLUE B[ROl Less satisfied o4
= eI Much less satisfied O5
C16. How secure do you feel about this job? Extremely secure o1
SINGLE RESPONSE Very secure 02
READ OUT Slightly secure O3
Not very secure o4
Not secure at all O5

PROGRAMMER NOTE: IF C1>1, APPLY THE FOLLOWING LOOPS. ASK UP TO THREE JOBS.

=« |F C21a=1 (CURRENT JOB WITH SAME EMPLOYER): LOOP PART A (C21b TO C7) AND PART B (C22 TO C24)
AND PART D (C13 TO C16)

« IF C21a=2 OR 99 (CURRENT JOB WITH NEW EMPLOYER OR DK): LOOP PART A (C21b TO C7) AND PART C
(C26 TO C12) AND PART D (C13 TO C16)

IF C1>1: READ OUT: Now please think about the second paid job you currently hold.

IF C1>1: READ OUT: Now please think about the third paid job you currently hold.

IF C1=1, GO TO PART E (C27 TO C29)
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PART E (END OF LOOP HEREON FROM C27 TO END OF SECTION) (ASK ALL IF B1=1 OR 2 (PAID EMPLOYMENT
OR SELF-EMPLOYED))

C27. [IF QS3=1: “Over the last 12 months”; IF
QS3=2 OR 3: “Over the last 24 months”],
what was your annual take home pay
after tax? Please provide an estimate if
you are not sure

$ per annum

Prefer not to say O 98

INTERVIEWER NOTE: THE QUESTION ' Not sure 0 99
ASKS FOR ANNUAL PAY

C18. Are you currently running a business? Yes 01

SINGLE RESPONSE No Go to C29 02

DO NOT READ OUT

ASK IF C18=1 (RUNNING A BUSINESS)
C21. What does your business do or make?
PROBE FULLY. RECORD VERBATIM

INTERVIEWER NOTE: PROBE FOR DETAILS. E.G., IF PRODUCTION/MANUFACTURER-RELATED, PROBE FOR
ASPECTS SUCH AS TYPE OF PRODUCT, MATERIALS THE PRODUCT IS MADE FROM, WHOLESALE OR RETAIL
ETC. IF SERVICES-RELATED, PROBE FOR ASPECTS SUCH AS TYPE OF SERVICE, WHO THE SERVICE IS
PROVIDED TO ETC.

Prefer not to say DO NOT READ OUT O 98
ASK IF C18=1 (RUNNING A BUSINESS) Yes 01
C19. Are you earning any income from your No Go to C28. C29 or D1a 02
business? '
Prefer not to say Go to C28, C29 or D1a O 98

SINGLE RESPONSE
DO NOT READ OUT

ASK IF C19=1 (EARNING INCOME)

C20. What is your business’ average weekly $ per week
income before tax? Please provide an
estimate if you are not sure.

Prefer not to say O 98

INTERVIEWER NOTE: THE QUESTION
ASKS FOR WEEKLY INCOME Not sure O 99
ASK IF C18=1 (RUNNING A BUSINESS) AND . o1

WAVE 1 C18=1 (RUNNING A BUSINESS) IF
QS3=20R 3 No o2

ASK IF C18=1 (RUNNING A BUSINESS) AND
WAVE 2 C18=1 (RUNNING A BUSINESS) IF
QS3=1

C28. Is the business that you are running now
the same business as the one you were
running when we spoke in May/June [IF
QS3=1: “of last year”’; IF QS3=2 OR 3:
“20207]?

SINGLE RESPONSE
DO NOT READ OUT




ASK ALL IF B1=1 OR 2 (PAID EMPLOYMENT
OR SELF-EMPLOYED)

C29. Overall, has your employment situation
improved, stayed the same or worsened
since we last spoke?

SINGLE RESPONSE
DO NOT READ OUT

Improved o1
Stayed the same 02
Worsened O3
Prefer not to say O 98
Not sure O 99
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SECTION D: PREVIOUS EMPLOYMENT BEFORE CURRENT WAVE

READ OUT: | will now ask you about jobs you held in the [IF QS3=17: “last year”; /IF QS3=2 OR 3: “last two
years” ], but may no longer have.

D1a. Since we spoke in May/June [IF QS3=1: 01
“of last year”; IF QS3=2 OR 3: “20207],
have you held any other paid or unpaid No Go to D7, D6 or E1 02

jobs that you are no longer working in?
SINGLE RESPONSE
READ OUT

PROGRAMMER NOTE: IF D1a=2 AND...
= B1=10R 2 (PAID EMPLOYMENT OR SELF-EMPLOYED), GO TO D7
e B1#1 OR 2 (NOT IN PAID EMPLOYMENT OR SELF-EMPLOYED), GO TO D6 OR E1

ASK IF D1a=1 (OTHER JOBS NO LONGER
WORKING IN)

D1b. Of these jobs that you are no longer
working in, how many paid or unpaid jobs
did you previously have?

Number of paid or unpaid jobs

IF D1b=1: READ OUT: When answering the following questions, please think about the job you held, but are no
longer working in.

IF D1b>1: READ OUT: When answering the following questions, please think about the first job you held, but
are no longer working in.

D2b. What did the company do or make?
PROBE FULLY. RECORD VERBATIM

INTERVIEWER NOTE: PROBE FOR DETAILS. E.G., IF PRODUCTION/MANUFACTURER-RELATED, PROBE FOR
ASPECTS SUCH AS TYPE OF PRODUCT, MATERIALS THE PRODUCT IS MADE FROM, WHOLESALE OR RETAIL
ETC. IF SERVICES-RELATED, PROBE FOR ASPECTS SUCH AS TYPE OF SERVICE, WHO THE SERVICE IS
PROVIDED TO ETC

Prefer not to say DO NOT READ OUT O 98

D2c. In what month and year did you start this
job? Please provide an estimate if you are Month
not sure.

PROBE FULLY FOR BOTH MONTHS
AND YEARS. ASK FOR SPECIFIC
MONTH (E.G., 4 FOR “APRIL”) AND
YEAR (E.G., 2022)

Year

Not sure 0 99

D2d. In what month and year did you finish this
job? Please provide an estimate if you are Month
not sure.

PROBE FULLY FOR BOTH MONTHS
AND YEARS. ASK FOR SPECIFIC
MONTH (E.G., 4 FOR “APRIL”) AND
YEAR (E.G., 2022)

Year

Not sure 0 99
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D2a. What was your job title?
PROBE FOR ACTUAL TITLE. RECORD Job title
VERBATIM
D2f. What was your weekly take home pay
after tax from this job? Please provide an $ per week
estimate if you are not sure.
INTERVIEWER NOTE: THE QUESTION
ASKS FOR WEEKLY PAY Prefer not to say O 98
Not sure O 99
D2e. How many hours did you work in this job
in a typical week? Please provide an Hours per week
estimate if you are not sure.
INTERVIEWER NOTE: THE QUESTION
ASKS FOR WEEKLY HOURS Prefer not to say O 98
Not sure 0 99
D2g. Which of the following best describes your  pormanent 01
employment arrangement?
SINGLE RESPONSE Casual 02
READ OUT Fixed term contract o3
Labour hire or agency o4
Self-employed o5
Other (please specify) 097
D3a. For what reasons did you finish this job? Temporary job 01
MULTIPLE RESPONSE Fixed-term contract expired 02
DO NOT READ OUT Business closed down 03
No longer required by the employer 04
Job wasn't suitable Os5
Found a better job 06
Other (please specify) 097
Prefer not to say O 98
D3b. Was the reason you finished this job due 01
to COVID-19? es
SINGLE RESPONSE No Q2
Prefer not to say O 98
Not sure 0 99
PROGRAMMER NOTE: IF D1b>1, LOOP D2a-D3b FOR EACH JOB AT D1b. ASK UP TO THREE JOBS
IF D1b>1: READ OUT: Now please think about the second job you held, but are no longer working in.
IF D1b>1: READ OUT: Now please think about the third job you held, but are no longer working in.
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ASK IF D1a=2 AND B1=1 OR 2 (PAID

Y O 1
EMPLOYMENT OR SELF-EMPLOYED) es
No 02
D7. Since we spoke in May/June [IF QS3=1:
“of last year”; IF QS3=2 OR 3: “2020”], Prefer not to say DO NOT READ OUT O 98
were there any mo_nths in which you were Not sure DO NOT READ OUT 099
not engaged in paid work?
By this, we mean you were not doing any
paid work for the whole month. If you did
any paid work in a month, please consider
that as having worked that month.
SINGLE RESPONSE
READ OUT
GET PARTICIPANTS TO THINK ABOUT
“MONTHS” RATHER THAN “DAYS” OR
“WEEKS”
ASK IF D7=1 (YES, WAS NOT ENGAGED IN snow cODES 1-12 ONLY IF =2 OR 3
PAID WORK) SHOW CODES o QS3=20
May 2020 O o1
D8. Between May/June [IF QS3=1: “of last a
year”; IF QS3=2 OR 3: “2020”] and today, June 2020 102
in what month and year were you not
engaged in paid work? Please think about July 2020 003
the specific months and years you were August 2020 0 o4
not working. Provide an estimate if you
T — September 2020 005
MULTIPLE RESPONSE October 2020 L1 06
DO NOT READ OUT November 2020 o7
PROBE FULLY FOR BOTH MONTHs December 2020 L1 08
AND YEARS. ASK FOR SPECIFIC January 2021 009
MONTH (E.G., 4 FOR “APRIL”) AND
YEAR (E.G., 2022). MONTH AND YEAR February 2021 010
MUST BE BETWEEN MAY/JUNE OF March 2021 011
LAST SURVEY (l.E., EITHER 2020 OR .
2021) AND THE DATE OF INTERVIEW.  April 2021 12
SHOW REMAINING CODES TO ALL
May 2021 013
June 2021 014
July 2021 015
August 2021 016
September 2021 O17
October 2021 018
November 2021 019
December 2021 020
January 2022 021
February 2022 022
March 2022 023
April 2022 024
May 2022 025
June 2022 O 26
July 2022 O 27
Prefer not to say O 98
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Not sure

099

period you were not engaged in paid work.

first period you were not engaged in paid work.

IF D8=SINGLE RESPONSE: READ OUT: When answering the following questions, please think about the specific

IF D8=MULTIPLE RESPONSES: READ OUT: When answering the following questions, please think about the

D9a. Which of the following best described your

READ OUT

Self- loyed 01
situation? Were you mainly...? Sempoye
u loyed but looking fi job 02
MULTIPLE RESPONSE nemployed bt 100King fora 1o
READ OUT Semi-retired — in other words, doing paid work occasionally O3
Taking a break from paid work but intending to return at some point in the
future O4
Studying but not doing paid work as
Volunteering in unpaid work only a6
Actively engaged in family or caring responsibilities oz
Other (please specify) 097
Not sure 0 99
D9b. During this period, how much of the time || of the fi o1
did you spend looking for work? For orhe ime
example, this may include searching for Some of the time 02
jobs online or talking to people about job None of the time 03
opportunities. Was this...?
SINGLE RESPONSE Prefer not to say DO NOT READ OUT O 98
Not sure DO NOT READ OUT O 99

PROGRAMMER NOTE: IF D8=MULTIPLE RESPONSES, LOOP D9a-D9b FOR EACH PERIOD AT D8. ASK UP TO

THREE PERIODS

in paid work.

IF D8=MULTIPLE RESPONSES: READ OUT: Now please think about the second period you were not engaged

paid work.

IF D8=MULTIPLE RESPONSES: READ OUT: Now please think about the third period you were not engaged in

ASK IF B1=4 OR 5 (RETIRED) AND WAVE 2 B1#4 OR 5 (WASN’T RETIRED IN WAVE 2)
D6. Why did you decide to retire when you did?
PROBE FULLY. RECORD VERBATIM

Prefer not to say DO NOT READ OUT O 98
ASK IF B1=4 OR 5 AND WAVE 2 B1#4 OR 5 (WASN’T RETIRED IN WAVE 2)
D5. What do you mainly do with your time these days?
PROBE FULLY. RECORD VERBATIM
Prefer not to say DO NOT READ OUT O 98
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SECTION E: LOOKING FOR WORK

READ OUT: Now thinking about any job searching you may have done since we spoke in May/June [IF QS3=1:
“of last year”; IF QS3=2 OR 3:“2020”].

E1. Approximately how many jobs have you
applied for since we last spoke? Number of applications
Prefer not to say O 98
Not sure O 99
ASK IF E1#0 (APPLIED FOR JOBS)
E2.  With approximately how many employers Number of interviews
have you had interviews with since we last
spoke?
Prefer not to say O 98
Not sure O 99
ASK IF E1#0 (APPLIED FOR JOBS) Speak to family or friends 01
E3.  What m_ethods did you use to look for Speak to previous co-workers from the automotive industry 02
work? Did you...?
MULTIPLE RESPONSE Speak to your previous employer in the automotive industry O3
READ OUT Search the Internet 04
Speak to job agencies a5
Other (please specify) 097
Not sure DO NOT READ OUT 099
gggPIgNi‘?ggé[é%égiipéNsES SHow Speaking to family or friends O1
E4.  Which of the following was mostinfluential Speaking to previous co-workers from the automotive industry o2
in helping you look for work? Speaking to your previous employer in the automotive industry O3
SINGLE RESPONSE Searching the Internet 04
READ OUT Speaking to job agencies 05
Other (please specify) o097
Not sure DO NOT READ OUT 099
ASK IF E1#0 (APPLIED FOR JOBS) Yes 01
E5. Have you turned down any job offers? No Go to E7 or E12 02
SINGLE RESPONSE
READ OUT

ASK IF E5=1 (TURNED DOWN JOBS)
E6. For what reasons did you turn down these offers?
PROBE FULLY. RECORD VERBATIM

Prefer not to say DO NOT READ OUT O 98
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DO NOT ASK IF B1=4 (FULLY RETIRED)

E7. IF B1=1, 2 OR 5 (IN PAID WORK OR
SELF EMPLOYED): Are you currently
looking for another job?

IF B1=3, 6, 7, 8 OR 97 (NOT IN PAID
WORK): Are you currently looking for a
job?

SINGLE RESPONSE
DO NOT READ OUT

Yes
No Go to E12

O 1
o2

ASK IF E7=1 (LOOKING FOR ANOTHER JOB)

E8. IF B1=1, 2 OR 5 (IN PAID WORK OR
SELF EMPLOYED): How long have you
been looking for another job?

IF B1=3, 6, 7, 8 OR 97 (NOT IN PAID
WORK): How long have you been looking
for a job?

SINGLE RESPONSE
READ OUT

Less than 1 month

1 to less than 3 months

3 to less than 6 months

6 months to less than 1 year
1 to less than 2 years

2 or more years

o1
o2
O3
o4
o5
o6

ASK IF E7=1 (LOOKING FOR ANOTHER JOB)
AND B1=1, 2 OR 5 (IN PAID WORK OR SELF
EMPLOYED)

E9. How many hours would you prefer to
work each week?

RECORD RESPONSE IN HOURS

Hours

No preference

Not sure

O 98
099

ASKIFB1=1,2 OR 5 (IN PAID WORK OR SELF
EMPLOYED)

E10. What is the maximum time you are
prepared to travel for work?

RECORD RESPONSE IN MINUTES OR
HOURS AS APPROPRIATELY

Minutes

Hours

No preference

Not sure

O 98
O 99

PROGRAMMER NOTE: SWITCH E11a TO E11b OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE
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E12.

IF E7=1 (LOOKING FOR ANOTHER

or obtained new qualifications?
SINGLE RESPONSE
READ OUT

Ext I fident O 1

JOB): How confident are you that you will xiremety conticen
find work within the next 6-12 months? Very confident 02
IF E7=2 (NOT LOOKING FOR Somewhat confident o3
ANOTHER JOB) OR B1=4 (FULLY ,
RETIRED): In the event you had to look Not very confident O4
for work, how confident are you that you Not confident at all o5
would be able to find employment within
6-12 months?
SINGLE RESPONSE
READ OUT

E13. IF E7=1 (LOOKING FOR ANOTHER [, | fident 01
JOB): How confident are you that you will XAremely. confiden
find work, in which your current skills Very confident 02
wElE 5 B Somewhat confident o3
IF E7=2 (NOT LOOKING FOR ,
ANOTHER JOB) OR Bi1=4 (FULLY Notvery confident 04
RETIRED): In the event you had to look Not confident at all o5
for work, how confident are you that you
would find a job, in which your current
skills would be relevant ?
SINGLE RESPONSE
READ OUT

E14a. In the last [IF QS3=1: “12 months”; IF g 01
QS3=2 OR 3: “24 months”], have you
undertaken any new training, re-training No 02

ASK IF E14a=1 (UNDERTOOK TRAINING)

E14b. What was the course or qualification? Course/Qualification 1

Course/Qualification 2

Course/Qualification 3

PROGRAMMER NOTE: SWITCH E15a TO E15b OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE
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SECTION F: PERSONAL CIRCUMSTANCES

READ OUT: | now have some questions about you and your household. Please let me know if you prefer not to
answer any question. Based on your profile, you may be invited to participate in other parts of the project.

F3a. Has your main place of residence v 01
changed since we spoke in last May/June
[IF QS3=1: “of last year”; IF QS3=2 OR 3: No Go to F8b 02
552020111?
ASK IF F3a=1 (CHANGED RESIDENCE)
F3b.  What is the postcode of your main place Postcode
of residence, that is the place where you
usually live? . .
None, no main place of residence O 96
F8b. Ar_e the people and number of pepple Yes Go to F10 01
living in your household the same as since
we spoke in May/June [IF QS3=1: “of last No Go to F8c o2
HERL L (= (et s AR Prefer not to say Go to F10 O 98

ASK IF F8b=2 (CHANGED NUMBER OF
RESIDENTS) Number that entered household

F8c. Can you tell me how many have entered
and left the household?

INTERVIEWER  NOTE: IF  THE
RESPONDENT DESCRIBES A FAMILY
BREAKDOWN E.G, DIVORCE,
PLEASE RECORD VERBATIM OF HOW
THE RESPONDENT DESCRIBES THE
SITUATION. DO NOT PROBE UNLESS
RAISED BY PARTICIPANT

PROGRAMMER NOTE: PLEASE SET
UP COMMENT BOXES FOR THIS
PURPOSE

Number that left household

Prefer not to say Go to F10 O 98

PROGRAMMER NOTE: IF F8¢>1 ENTERED, LOOP F9a AND F9d FOR EACH PERSON WHO HAS ENTERED THE
HOUSEHOLD AT F8c. ASK UP TO THREE PERSONS

IF F8c=1 ENTERED: READ OUT: Thinking about the person who has started living with you...
IF F8c>1 ENTERED: READ OUT: Thinking about the first additional person who has started living with you...

IF F8c>1 ENTERED: READ OUT: Now please think about the second additional person who has started living
with you...

IF F8c>1 ENTERED: READ OUT: Now please think about the third additional person who has started living with
you...
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F9a. What is your relationship with this person?

Spouse/de facto partner o1
SINGLE RESPONSE Child 02
DO NOT READ OUT Parent 03
Grandparent o4
Sibling o5
Other 0o 97
Prefer not to say O 98

F9d. What percentage of the household budget
does this person contribute? Please %
provide an estimate if you are not sure.

Prefer not to say O 98
Not sure O 99

PROGRAMMER NOTE: IF F8¢c>1 LEFT, LOOP F9f AND F9g FOR EACH PERSON WHO HAS LEFT THE
HOUSEHOLD AT F8c. ASK UP TO THREE PERSONS

IF F8c=1 LEFT: READ OUT: Thinking about the person who is no longer living with you...
IF F8c>1 LEFT: READ OUT: Thinking about the first person who is no longer living with you...

IF F8c>1 LEFT: READ OUT: Now please think about the second person who is no longer living with you...

IF F8c>1 LEFT: READ OUT: Now please think about the third person who is no longer living with you...

FOf. What s, or was, your relationship with this

Spouse/de facto partner O1
person?

Child 02
SINGLE RESPONSE :

P t O3
DO NOT READ OUT aren

Grandparent 04

Sibling O5

Other O 97

Prefer not to say O 98

F9g. What percentage of the household budget
did this person contribute, if any? Please %
provide an estimate if you are not sure.

Prefer not to say O 98
Not sure O 99
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ASK IF WAVE 1 F9a=1 (SPOUSE/PARTNER
MENTIONED) IF COMPLETED QS3=2 OR 3;
AND

e F8=2 OR 98 (NO CHANGE OR
REFUSED); OR

e F8¢c=98 (REFUSED); OR

e F9f+1 (SPOUSE/PARTNER HASN’T LEFT
HOUSEHOLD)

ASK IF WAVE 2 F9a=1 (SPOUSE/PARTNER
MENTIONED) IF QS3=1; AND

e F8b=2 OR 98 (NO CHANGE OR
REFUSED); OR

+  F8c=98 (REFUSED); OR

«  F9fx1 (SPOUSE/PARTNER HASN’T LEFT
HOUSEHOLD)

F10. Since we last spoke in May/June [IF
QS3=1: “of last year”; IF QS3=2 OR 3:
“2020”], did your spouse or partner do any
of the following?

MULTIPLE RESPONSE
READ OUT

Start working (that is, he/she was not previously working)
Change jobs

Increase their working hours

Take an extra job

Stop working

Decrease their working hours

None of these apply

Other (please specify)

Prefer not to say DO NOT READ OUT

01
02
O3
04
as5
a6
O 96
o97

O 98

PROGRAMMER NOTE: SWITCH F14 OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE
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ASK FOR EACH RESPONSE SELECTED AT
F10

F21. You mentioned that your spouse or
partner [INSERT F10 RESPONSE — SEE
NOTE BELOW] since we last spoke in
May/June [IF QS3=1: “of last year’; IF
QS3=2 OR 3: “20207].

In what month and year between
May/June [IF QS3=1: “of last year”; IF
QS3=2 OR 3: “2020”] and today did that
change take place? Please provide an
estimate if you are not sure.

PROBE FULLY FOR BOTH MONTHS
AND YEARS. ASK FOR SPECIFIC
MONTH (E.G., 4 FOR “APRIL”) AND
YEAR (E.G., 2022). MONTH AND YEAR
MUST BE BETWEEN MAY/JUNE OF
LAST SURVEY (l.E., EITHER 2020 OR
2021) AND THE DATE OF INTERVIEW.

PROGRAMMER NOTE: IF:

e F10=1, INSERT “started working”

e F10=2, INSERT “changed jobs”

e F10=3, INSERT “Increased their
working hours”

e F10=4, INSERT “took an extra
job”

e F10=5, INSERT “stopped
working”

e F10=6, INSERT “decreased their
working hours”

Month

Year

Not sure

O 99

F15. Currently, what is your household’s
primary source of income?

SINGLE RESPONSE
READ OUT

Wages or salary

Unemployment benefits

Superannuation

Pension (e.g., age, service, disability)
Investment earnings

Other (please specify)

Prefer not to say DO NOT READ OUT
Not sure DO NOT READ OUT

o1
o2
O3
o4
05
o 97
O 98
099
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F16. Approximately, what is your current ¢, ¢199 0 01
weekly household income after tax? $1to$

Please provide your best estimate if you | $200 to $299 002

are not sure. $300 to $399 003

SINGLE RESPONSE $400 to $599 0 04

DO NOT READ OUT. $600 to $799 O 05
INTERVIEWER NOTE: THE QUESTION

ASKS FOR WEEKLY INCOME $800 to $999 Q06

$1,000 to $1,249 O 07

$1,250 to $1,499 O 08

$1,500 to $1,999 O 09

$2,000 or more 010

Prefer not to say DO NOT READ OUT O 98

Not sure DO NOT READ OUT O 99

F17. Which of these statements best describes v, normally have enough money for anything you want O1

your household with regard to money?

You have enough money, so long as you plan spending carefull 02
SINGLE RESPONSE . ¥ g.as you b'an Spencing Y

You have a balanced budget of your household income and expenses

READ OUT 03
You have enough money for basic things, but can’t afford anything
unnecessary o4
Sometimes it is hard for you to afford even basic things O5
Other (please specify) O 97
Prefer not to say O 98
F18a. Has your household experienced financial Yes o1
stress as a result of you finishing your job
in the automotive industry? No 02
SINGLE RESPONSE Prefer not to say O 98

DO NOT READ OUT
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ASK IF F18a=1 (EXPERIENCED FINANCIAL STRESS)

F18b. Due to financial stress, has your household...?

SINGLE RESPONSE

READ OUT.
Not Prefer
. not to
applicable say
Yes No DONOT ' 4 NoT
READ
ouT READ
ouT
1. Not been able to pay your bills on time O1 02 NA O 98
2. Not been able to pay your rent or mortgage on time o1 02 O 96 O 98
3. Asked for financial help from family or friends o1 02 NA O 98
4. Been unable to heat your home O 1 02 NA O 98
5. Gone without meals o1 02 NA O 98
6. Pawned or sold something o1 02 NA O 98
7. Asked for income support from government (e.g., Centrelink) O1 02 NA O 98
8. Asked for help from community organisations (e.g., food parcels or o1 02 NA 0 98
vouchers)
9. Sold a house or property o1 02 O 96 O 98
10.  Sold other assets other than a house (e.g., stocks, car, jewellery) O1 02 O 96 O 98
11.  Withdrew money from your superannuation O 1 02 NA O 98
12.  Applied fc_)r a mortgage relief _(e.g., by changing the terms of your loan, or o1 02 0 96 0 98
temporarily pausing or reducing your repayments)
13.  Borrowed against the value of your home O 1 02 O 96 O 98

PROGRAMMER NOTE: SWITCH F19a TO F20 OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE
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$
Prefer not to say O 98
Not sure 099
Yes o1
No 02
Prefer not to say O 98
Number of other properties
Prefer not to say O 98
Not sure 099
Extremely confident o1
Very confident o2
Slightly confident O3
Not very confident 04
Not confident at all o5
Not applicable — no superannuation O 96
Prefer not to say DO NOT READ OUT © 98
Not sure DO NOT READ OUT O 99
Extremely secure o1
Very secure o2
Slightly secure O3
Not very secure o4
Not secure at all o5
Prefer not to say DO NOT READ OUT O 98
Not sure DO NOT READ OUT O 99
A lot better o1
A bit better 02
About the same O3
A bit worse o4
A lot worse o5
Prefer not to say O 98
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Prefer not to say DO NOT READ OUT O 98
PROGRAMMER NOTE: SWITCH F13 OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE
A lot better 01
A bit better 02
About the same 03
A bit worse 04
A lot worse 05
Prefer not to say 098
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_ SECTIONG:HEALTHANDWELLBENG

PROGRAMMER NOTE: SWITCH THIS SECTION OFF FOR THE CURRENT WAVE, BUT DO NOT DELETE

READ OUT: This final section of the survey asks about your health and wellbeing. Please let me know if you

prefer not to answer any question.
Excellent o1
Very good o2
Good o3
Fair o4
Poor o5
Prefer not to say O 98

1. Moderate activities, such as moving a table, 04
pushing a vacuum cleaner, bowling, or playing o1 02 O3 O 98
golf Go to G2a
2. Climbing several flights of stairs O4
O 1 02 O3 O 98
Go to G2b
Yes o1
No o2
Prefer not to say O 98
Yes o1
No o2
Prefer not to say O 98

38 | EY Sweeney

© 2022 Ernst & Young — EY Sweeney. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation



READ OUT: The following two questions ask you about your physical health and your daily activities.

All of the time o1
Most of the time o2
Some of the time o3
A little of the time o4
None of the time 05
Prefer not to say O 98
All of the time o1
Most of the time 02
Some of the time o3
A little of the time o4
None of the time o5
Prefer not to say O 98

READ OUT: The following two questions ask about your emotions and your daily activities.

All of the time O 1

Most of the time 02

Some of the time 03
A little of the time 04

None of the time o5

Prefer not to say O 98

All of the time o1
Most of the time 02
Some of the time o3
A little of the time o4

None of the time 05

Prefer not to say O 98

Not at all o1
A little bit o2
Moderately o3
Quite a bit o4
Extremely o5

Prefer not to say O 98

39 | EY Sweeney

© 2022 Ernst & Young — EY Sweeney. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation



READ OUT: The next questions are about how you feel and how things have been with you during the past
four weeks. As | read each statement, please give me the one answer that comes closest to the way you have
been feeling —is it all of the time, most of the time, some of the time, a little of the time, or none of the time?

1. Have you felt calm and peaceful O 1 02 O3 O4 o5 O 98

2. Did you have a lot of energy o1 02 O3 04 o5 O 98

3. Have you felt downhearted and depressed 01 02 O3 04 o5 O 98
All of the time o1
Most of the time 02
Some of the time o3
A little of the time o4
None of the time o5
Prefer not to say O 98

None, no significant recent events

o2

Prefer not to say

O 98
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SECTION H: FUTURE CONTACT

H1. Thank you for your time today. Are you
still happy for the University to contact you
to participate in future surveys and other No Go to H4a o2
parts of the project? Your insights would
be very much valued.

Yes O 1

Should you agree to participate in the
project in the future, the University will
receive your contact details to enable
future contact. Again, we assure that your
personal information and responses will
be held in separate files to ensure your
survey responses remain anonymous.

SINGLE RESPONSE
DO NOT READ OUT

H3. If we lose contact on this number, is there
a back-up phone number we could use for
future contact?

Phone number 1

Phone number 2

Phone number 3

None, no other phone number Go to H2a O 96
Prefer not to say Go to H2a O 98
ASK IF EMAIL CAN BE PIPED IN FROM .o Go to H4a 01
SAMPLE FILE
N Go to H2b 02
H2a. Could | confirm if INSERT EMAIL ADD] oto
is the best email address we could use for | Prefer not to say Go to H4a 098
future contact? Prefer not to be contacted via email Go to H4a O 99

SINGLE RESPONSE
DO NOT READ OUT

ASK IF H2a=2 (NO)

H2b. What then would be the best email Email address 1
address we could use in the future?

Email address 2

Email address 3

None, no other email address Go to H4a O 96
Prefer not to say Go to H4a O 98
Prefer not to be contacted via email Go to H4a O 99
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ASK IF NO EMAIL IN SAMPLE FILE

H2c. Is there an email address we could use for
future contact?

Email address 1

Email address 2

Email address 3

None, no email address Go to H4a
Prefer not to say Go to H4a

Prefer not to be contacted via email Go to H4a

O 96
O 98
099

H4a. Lastly, we will be sending you a $50 digital
gift card via GiftPay. Did you prefer for us
to send it to you via email or your mobile
number?

SINGLE RESPONSE
DO NOT READ OUT

A DIGITAL E-GIFT CARD IS THE
PREFERRED METHOD OF GIFTING.
DO NOT EXPLICITLY OFFER A
PHYSICAL GIFT CARD. A PHYSICAL
CARD SHOULD ONLY BE OFFERED IF
PARTICIPANTS MENTION THAT THEY
HAVE LIMITED DIGITAL SKILLS.

Digital e-card (via email)
Digital e-card (via mobile)
Prefer a physical gift card

Do not want a gift card

O 1
02
o 97
O 98

ASK IF H4a=97 (PHYSICAL GIFT CARD)

H4c. Kindly note that the physical gift card will
be processed as a Coles gift card, which
can be redeemed at Coles Supermarkets
and Coles Central stores. They are not
redeemable on Coles Online, or at Coles
Express or Liquorland. The card will take
6 to 8 weeks to process.

With a digital gift card, you are free to
choose any gift card on offer via GiftPay.
The digital card will be processed in a
batch within 2 weeks.

On this basis, would you be open to
receiving a digital gift card instead?

SINGLE RESPONSE
DO NOT READ OUT

Yes, open to a GiftPay digital gift card
No, prefer a physical Coles qift card

Do not want a gift card

O 1
02
O 98

ASK IF H4c=1 (OPEN TO DIGITAL GIFT
CARD)

H4d. Great! Did you prefer for us to send the
digital gift card to you via email or your
mobile number?

SINGLE RESPONSE
DO NOT READ OUT

Digital e-card (via email)
Digital e-card (via mobile)

Do not want a gift card

O 1
o2
O 98
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ASK IF: IF H4a=1 (VIA EMAIL), ASK FOR:

AND H4c=2 (STILL PREFER PHYSICAL

CARD); OR
IF H4a=2 (VIA MOBILE), ASK FOR:

e H4c=1 (OPEN TO DIGITAL GIFT CARD) Mobile number

H4b. IF H4a=1 (VIA EMAIL) OR H4d=1 (OPEN
TO DIGITAL EMAIL GIFT CARD): Could

you please confirm the best email address IF H4a=97 (PHYSICAL), ASK FOR:

to send you the $50 gift card? Stress address (number and

name
IF H4a=2 (VIA MOBILE) OR H4d=2 )
(OPEN TO DIGITAL MOBILE GIFT Suburb/town

CARD): Could you please confirm the

. State/Territory
best mobile number to send you the $50

gift card? Postcode

IF H4a=97 (PHYSICAL) AND H4c=2
(STILL PREFER PHYSICAL CARD):
Could you please confirm the best
address to send you the $50 gift card?
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End of interview.

Thank you.

IF H4a=1, 2 OR 97 (RECEIVING GIFT CARD) AND H4c=2 (STILL PREFER PHYSICAL CARD), INFORM RESPONDENT
THAT: We'll be sending the gift cards over the coming weeks. IF H4a=1 OR 2 (RECEIVING DIGITAL GIFT CARD) OR H4d=1
(OPEN TO DIGITAL EMAIL GIFT CARD): Please keep an eye out for an (“email/SMS”) from GiftPay.

That is the end of the interview. This study has been conducted on behalf of the University of South Australia Once again my
name is (... ... ... ) from EY Sweeney. Should you need to contact us again please call us on 1800 35 77 39.

As a market research firm, we comply with the requirements of the Privacy Act. The information you have provided will be used
only for market research purposes.

Would you like me to give you any more details about how we comply?

If yes then say:

Once we have completed our validation and processing of information, please be assured that your name and contact details will
be removed from your responses to this survey. After that time, we will no longer be able to identify the responses provided by
you. However for the period of time that your name and contact details remain with your survey responses, which will be
approximately (one month) you can contact us to request access to your information and/or ask us to delete some or all of your
information.

Once again, thank you for your time. My name is (... ... ... ) and I'm calling from EY Sweeney. If you have any queries or if you
wish to check the bona fides of EY Sweeney, you can do so online at The Research Society’'s Company Directory at
https://researchsociety.com.au/research-company-directory.

If no:

Thank and close.

Date of interview:

Respondent’s name:

Phone number:

Email address (non-mandatory):

“I certify that this interview was conducted in accordance with briefing instructions, the Code of Professional Behaviour ICC/ESOMAR and in accordance
with international standards (ISO 20252), the information gathered is true and accurate, and the respondent's and clients confidentiality will be maintained
at all times.”

Signed: Interviewer:
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